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VAN BAN KHAC

UY BAN NHAN DAN THANH PHO

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic lap - Tu do - Hanh phic
S6: 248/QD-UBND Thanh phé Ho Chi Minh, ngéy 21 thang 7 ndm 2025
QUYET PINH

Vé viéc phé duyét quy trinh ndi bd gidi quyét thii tuc hanh chinh
trong linh vire Bio tro xa hi va linh vue Dan s8, Ba me - Tré em
thudc thAm quyén giai quyét cia Uy ban nhin dén cip xa

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Cdin cie Ludt T6 chirc chinh quyén dia phirong ngay 16 thang 6 ndm 2025;

Cdin cir Nghi dinh s6 63/2010/NP-CP ngay 08 thdng 6 ndm 2010 ciia Chinh phii
vé kiém sodt thii tuc hanh chinh; Nghi dinh s6 92/2017/ND-CP ngay 07 thdng 8 ndm
2017 ctia Chinh phii sira d6i, b6 sung mot s6 diéu ciia cdc nghi dinh lién quan dén
kiém sodt thii tuc hanh chinh;

Cdn cir Nghi dinh s6 45/2020/ND-CP ngay 08 thang 4 ndm 2020 cuia Chinh phii vé
thuee hién thu tuc hanh chinh trén moi truong dién tu;

Cdn cir Nghj dinh s6 118/2025/ND-CP ngay 09 thdng 6 nam 2010 cua Chinh
phu vé thuee hién thii tuc hanh chinh theo co ché mot cira, mot cira lién thong tai B9
phdn mot cira va Cong dich vy céng quéc gia;

Theo dé nghi cuia Gidm doc So' Y 1€ tai To trinh s6 347/TTr-SYT ngay 12 thang 7
ndam 2025.
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QUYET PINH:

Piéu 1. Phé duyét kém theo Quyét dinh nay 09 quy trinh ndi bd giai quyét tha
tuc hanh chinh linh vuc Bao trg xa hdi va 06 quy trinh ndi bo giai quyét thu tuc hanh
chinh linh vuc Dan s6, Ba me - Tré em thudc thim quyén cua Uy ban nhan dan cép
x4 thudc chire ning quan 1y cua SO Y té.

Danh muc va ndi dung chi tiét ctia cac quy trinh nd1 bd duge dang tai trén Céng
thong tin dién tr cia Van phong Uy ban nhan dan Thanh phd tai dia chi
http://vpub.hochiminhcity.gov.vn/portal/Home/danh-muc-tthc/default.aspx.

Piéu 2. T6 chire thwe hién

1. Trung tdm Chuyén do6i s6 Thanh phd c4u hinh quy trinh dién tir ddi vai
thi tuc hanh chinh da duoc Chu tich Uy ban nhan dan Thanh phd phé duyét quy
trinh ndi bo trén Hé théng thong tin gidi quyét thu tuc hanh chinh Thanh phd.

2. S& Y t€ tiép tuc theo ddi, kip thoi tham muu diéu chinh quy trinh ndi b gidi
quyét thil tuc hanh chinh khi vin ban quy dinh tht tuc hanh chinh dugc ban hanh
mdi, thay thé, sira ddi, bd sung, bai bo.

3. Co quan, don vi thuc hién tht tuc hanh chinh ¢6 trach nhi€m:

a) Tuan thi theo quy trinh noi bd da duge phé duyét khi tiép nhan, giai quyét tha
tuc hanh chinh cho c4 nhan, t§ chuc; khong tu dit thém thu tuc, gidy to ngoai quy
dinh phap luét.

b) Thudomg xuyén ra soat, cap nhat cac quy trinh ndi bo giai quyét tha tuc hanh
chinh dugc phé duyét moi, stra d6i, bd sung, thay thé, hay bo, bai bo dé trién khai
thuc hién.

Piéu 3. Hiéu luc thi hanh

Quyét dinh nay cé hiéu lyc thi hanh ké tir ngay ky. Bi bd cac quy trinh noi bd
da dugc phé duyét trude day dbi voi thil tuc hanh chinh néu tai danh muc kém theo
Quyét dinh nay.

Piéu 4. Trach nhiém thi hanh

Chanh Vian phong Uy ban nhan dan Thanh phé H6 Chi Minh, Giam dbc S& Y
té, Giam ddc Trung tAm Chuyén dbi sé Thanh phd, Chu tich Uy ban nhan dan cip xa


http://vpub.hochiminhcity
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va cac tb chtrc, ¢4 nhan c6 li€én quan chiu trach nhi€m thi hanh Quyét dinh nay./.

KT. CHU TICH
PHO CHU TICH

Nguyén Léc Ha
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic lap - Tu do - Hanh phic
DANH MUC

QUY TRINH NOI BO GIAI QUYET THU TUC HANH CHIiNH
LINH VUC BAO TRQ XA HOI VA LINH VUC DAN SO, BA ME - TRE EM
THUQC THAM QUYEN CUA UY BAN NHAN DAN CAP XA
THUQC CHUC NANG QUANLY CUA SO Y TE
(Ban hanh kém theo Quyét dinh s6 248/OD-UBND ngay 21 thang 7 ndm 2025
ctia Chii tich Uy ban nhdn ddan Thanh phé H6 Chi Minh)

STT Tén quy trinh ndi b

I | Linh vuc bao trg xa hoi

1 | Tiép nhan d6i tuong bao tro x4 hoi co hoan canh dic biét kho khan vao co
s¢ trg gitp xa hoi

2 Ti€p nhan do1 tugng can bao vé khan cap vao co sé trg gitp xa hoi

Thuc hién, diéu chinh, thdi hudng trg cdp x4 hoi hang thang, hd trg kinh phi
chdm soc, nu6i dudng hang thang

4 | H6 tro chi phi mai tAng cho d6i tuong bao tro xa hoi

Ping ky hoat dong d6i voi co sé tro giup xa hoi dusi 10 dbi tuong ¢ hoan
canh kho khan

6 | Thuc hién, diéu chinh, tam dimg, thoi hudéng tro cip sinh hoat hang thang
do1 véi nghé nhan nhan dan, nghé nhan wu tu ¢6 thu nhép thap, hoan canh
kho khdn

7 | HO tro chi phi mai tang ddi voi nghé nhan nhan dan, nghé nhan wu ti c6 thu
nhép thap, hoan canh khé khian

8 | Thuc hién, diéu chinh, thoi hudng tro cap huu tri x4 hoi

9 | Ho tro chi phi mai tang ddi v6i déi tuong huong tro cap huu tri xa hoi

II | Linh vuc Dén s0, Ba me - Tré em

10 | Ap dung cac bién phap can thiép khan cp hodc tam thdi cach ly tré em khoi
mo1 truong hodc ngudi gay ton hai cho tré em

11 | Cham dut viéc chiam soc thay thé cho tré em
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STT Tén quy trinh ndi bg

12 | Phé duyét ké hoach hd trg, can thiép ddi véi tré em bi xam hai hodc ¢co nguy
co bi bao luc, bdc 10t, bd roi va tré em cd hoan canh dac biét

13 | Pang ky nhan chim soc thay thé cho tré em ddi v6i ¢4 nhan, ngudi dai dién
gia dinh nhan chdm soc thay thé khong phai 1a ngudi than thich cta tré em

14 | Thong bao nhan chiam soc thay thé cho tré em ddi véi ca nhan, ngudi dai
dién gia dinh nhan cham soc thay thé 1a ngudi than thich cta tré em

15 | Chuyén tré em dang dugc cham soc thay thé tai co sd tro gitup xa hoi dén ca

nhan, gia dinh nhan cham soc thay thé
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QUY TRINH SO 01
Tiép nhén ddi twong bao tro xa hoi
¢6 hoan canh dac bi¢t kho khan vao co s¢ tro giap xa hoi
(Ban hanh kém theo Quyét dinh s6 248/OD-UBND ngay 21 thang 7 ndm 2025
ctia Chii tich Uy ban nhdn dan Thanh phé Ho Chi Minh)
L. THANH PHAN HO SO
A LA S6 -
STT Tén ho so Ghi chua
luong
T& khai dé nghi tiép nhan vao ¢o so tro
giup x& hoi (theo mau s6 07 ban hanh \ ;
I kem theo Phu luc tai Nghi dinh so 01 Ban chinh
20/2021/ND-CP ngay 15/3/2021)
2 | Gidy khai sinh 01 Ban sao
Gidy x4c nhan khuyét tat (d6i véi truong :
3 hop 1a nguoi khuyét tat) 01 Ban sao
Xac nhan cta co quan y té co theftm
4 | quyén (doi vor truong hgp bi nhiém 01 Ban chinh
HIV)
Ban chinh hoic ban
5 | Gidy to lién quan khac (néu c6) 01 520 €6 chimg thuc,

ban sao kém ban
chinh dé doi chiéu

II. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA LE PHi

Noi tiép nhén va tra két | Hinh thirc

qua ndp hd so

Thoi gian xur ly L¢ phi

Trung tdm Phuc vu hanh
chinh cong cap xa

Tryc tiép | 10 ngay 1am viée ddi vdi co
s¢ trg giup xa hoi thudc
pham vi quan 1y ctia Uy ban
nhan dan xa;
15 ngay lam viéc d6i véi co
s¢ trg giup xa hoi thudc
pham vi Uy ban nhan dan

Khong
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Noi tiép nhan va tra két

qua

Hinh thirce
nop ho so

Thoi gian xur ly

Lé phi

cap tinh quan ly

II1. TRINH TU XU LY CONG VIEC

Buéc
cong
viéc

Noi dung
cOng viéc

Trach
nhiém

Thoi
gian

HO
so/Biéu
mau

Dién giai

Bl

Nop hod
SO

T6 chire, ca
nhan

G10 hanh
chinh

Theo muc
|

Thanh phan hd so
theo muc I

B2

Kiém tra,
tiép nhan
ho so

Trung Tam
phuc vu
hanh chinh
cong cap xa

0,5 ngay
lam viéc

Theo muc
|

Tiép
tiép:
- Trudong hop hd so
day du:

Lap Gidy tiép nhan
hd so va hen tra két
qua theo Mau 02
Phu luc I Nghi dinh
sO  96/2023/ND-CP
trao cho ngudi ndp
hé so; thuc hién tiép
bude B2.

- Trudong hop hd so
chua ddy du: Hudng
dan bd sung, hoan
thién hd so dén
ngudi nop hd so va
ghi 10 ly do theo
Mau 02 Phu luc I

nhian truc

Nghi  dinh s
96/2023/ND-CP.
- Trudng hop tir chéi

tiép nhan hd so: Lap
Phiéu tir chéi tiép
nhan giai quyét hod
SO

> thoi gian tiép
nhan chinh thtc
hodic yéu cau chinh
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Buéc
cong
viéc

Noi dung
cong viéc

Trach
nhiém

Thoi
gian

HO
so/Biéu
mau

Dién giai

stra, bo sung khong
muon hon 08 gio
1am viéc k€ tur khi hé
théng tiép nhan, trir
thir 7, cht nhat.

Tiép nhan hd so va
chuyén Lanh dao
phong Van hoa - Xa
hoi thu 1y hd so.

B3

Phén
cong thu
ly

Lanh dao
Phong Van
hoéa - Xa
hoi

0,5 ngay
lam viéc

Theo muc
|

Phan  cong  va
chuyén chuyén vién
thu ly

B4

Thu ly,
xem Xxét

Cong chirc
Phong Van
héa - Xa
héi

6,5 ngay
lam viéc

- Theo
muc [

Xem xét, thuc hién
xac thuc va chuin
héa thong tin lién
quan cua d6i tuong
vol co s& dir liéu
qudc gia vé dan cu,
xem x€t khd ndng
tiép nhan ddi tuong
vao co s tro giup xa
hoi:

- Truong hop du
diéu kién tiép nhan
vao co s& thudc cép
x4 quan ly: du thao
Quyét dinh tiép
nhan.

- Truong hop du
diéu kién va dé nghj
co s& cap tinh tiép
nhan: du thdo van
ban dé nghi.

- Truong hop khong
du diéu kién: Tham
muu van ban tra 1o
vanéu 10 ly do.
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Buoc | Ngidung | Trach | Thoi Ho, I
cong A . A . so/Bi€u Dién giai
" cong viec nhiém gian x
viée mau
Truwong hop hod so
dap wng yéu cau:
- Theo | ky nhay du thao két
muc [ qua giai quét hodc
Lanh dao - Du thao V?m Abéu} de nght co
n ~, | phong Van | 0,5 ngay k.ét. qua | 59 c4p tinh. 3
B5 Phé duyét hoa - X4 le‘;m viee | giai quyét| Truwong hep ho so
hoi | hodc van | chwa dap dng yéu
' ban deé | cau, can swa doi, bo
nghi co so | sung hd so: chuyén
cap tinh tra hd so cho cong
chtc thu 1y kem chi
dao.
Truwong hop hod so
dap wng yéu cau:
ky duyét du thao két
qua giai quét hodc
. van ban dé nghi co
Lanh dao . A s
Uy ban 01 ngay >0 ce‘tp tinh. N
nhan dan | lam viéc Truong hop ho so
cap xa | chua dap wng yéu
- Theo | cau, can sira doi, bd
¢ muc [ sung ‘h(‘A) so: chuyén
di?lﬁ);?é’p - Dy thao tré, hé so cho Ac()n%
nhén hoic ket qua cbuc UBND cap xd
B6 ddn ohi o giai quyét | kém chi dao.
s 01 negy |hodc van| .
e lam \%ié}(,: ban  @é|Lap so, dong dau,
d6i vei | nghi co s¢ ban Iianh van ban va
truomg cap tinh chuyeq Aho 50, quye€t
) hop tiép dinh ti€p nhan cho
Van thu nhan vao co' sO tro gitp xa hoi
UBND cap o S5 cap xa (ket thuc,
xa thude chuyén BFGC . 10)
cp i h(zac chu}fen ho S0
quan Iy dén CO. O trg- giup
Vi x4 hoi cap tinh
(Budc 8)

0,5 ngay
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Bubc | Ngidung | Trach | Thoi Ho, I
cong A . A . so/Bi€u Dién giai
" cong viec nhiém gian x
viée mau
lam viéc
doi véi
truong
hop dé
nghi co
SO cap
tinh tiép
nhan
- Theo
Luin Van thu 0.5 nod m(':uil .| Luan chuyén hd so
B7 chuyén ho | UBND cap 13 say | - o8 Vall| 44 co 8¢ tro giap xa
S0 XA amvice | de  nghi| .0 45 finn
cua UBND
cép xa
- Theo | Kiém tra tinh chinh
B6 phan muc I x4c, ddy du, hop 1é
Tiép nhan | 0,5ngay |- Cong van | cua hd so va chuyén
va Trakét | lam viéc | @é nghi | Vién chirc/Nhan
qua cua UBND | vién dugc phan cong
cap xa thu ly
- Theo
muc |
- Cong van
Co sis tr Vién ‘ dé nghi | Xem xét va tham
gitip Xa chlrc/nhan 03 ngay | clia UBND muu Qu}iet d1f1h tl?p
B3 hoi ci vién duoc | lam viéc | cap xa nhan hodc vidn ban
G nhp phan cong - Dy thao | tu chéi, néu 16 1y do.
két qua
gidi  quyét
TTHC
Dy thao | Xem xét, ky duyét
Nguoi Quyét dinh | két qua giai quyét
dimg dau 01 nga ti€p nhan |thi tuc hanh chinh
O SO trg 1am Vié}(l) hodic  van | hodc chuyén tra hd
giﬁp x4 hot "~ | ban tra 101, | so cho vién
cap tinh néu 10 ly | chitc/nhan vién duoc

do

phan cong kém chi
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Bude | Noidung | Tréch Thoi Ho .
cong A en A . so/Bi€u Dién giai
" cong viec nhiém gian x
viée mau
dao.
Quyét dinh | Cdp s6, déng dau,
g ti€p nhan | ban hanh van ban va
X Vin thu co . S 2 A
Ban hanh | ., 0,5ngay | hodc vdn |chuyén hd so cho
B9 - 1o SO tro giap | . A AT A
van ban 2. lam viéc | ban tra 161, | Trung Tam phuc vu
x4 hoi Ao T \ , A £
néurd ly | hanh chinh cong cap
do xa
Tra két Tr‘;ng Tam ™ - Tra két qua cho t&
B10 | qui,lwu | POV 1 SN0 T g4t qua | chuc, ca nhan;
hd so hanh chinh | giay hen Théne k. theo doi
cong cip xa - T'hong k€, theo do1.
IV. BIEU MAU
TT | Ma hiéu Tén Biéu miu
BM 01 | Mau Gidy tiép nhan hd so va hen tra két qua
2 | BM02 |Mau Phiéu yéu cau bd sung, hoan thién ho so
Mau To khai dé nghi tiép nhan vao co so trg giup xa hoi (theo
3 // mau sO 07 ban hanh kem theo Phu luc tai Nghi dinh s6
20/2021/ND-CP ngay 15/3/2021)

V. HO SO CAN LUU

TT| Ma hiéu H so luu
1 BM 01 Gidy tiép nhan ho so va hen tra két qua
2 BM 02 Phiéu yéu cau bd sung va hoan thién hd so (néu c6)
3 // Bo hd so theo muc I
4 // Két qua giai quyét TTHC
5 // Céc ho so khac néu cé theo vin ban phap quy hién hanh

VI. CO SO PHAP LY

- Nghi dinh s 20/2021/ND-CP ngay 15 thang 3 nim 2021 ctia Chinh phi1 quy
dinh quy dinh chinh sach tro giup xa hoi déi voi dbi tuong bao trg xa hoi.
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- Nghi dinh s6 147/2025/ND-CP ngay 12/6/2025 ctia Chinh phii quy dinh vé
phan dinh thAm quyén cta chinh quyén dia phuong 02 cdp trong linh vuc quan 1y nha
nude cia BO Y té.

- Thong tu s6 01/2023/TT-VPCP ngay 05 thang 4 nam 2023 ciia Vin phong
Chinh phti quy dinh mét sé noi dung va bién phap thi hanh trong sé héa hd so, két
qua giai quyét thu tuc hanh chinh va thuc hién tha tuc hanh chinh trén moi truong
dién tr.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

TO KHAI PE NGHI TIEP NHAN VAO CO SO TRQ GIUP XA HOI

Kinh giri: - Uy ban nhan déan x4 (phudng, thi tran) ...

- G1am doc co s tro giup xa hoi......

Ho va tén (tén ddi tuong hodic nguodi gidm ho): ........cooovvvvvveeeeeeeen.
Ngay/thang/mam sinh: ....../....../ .......Gio1 tinh: ........................

SO dinh danh c4 nhan hodc sb thé cin cudc cong dan hodc Giay CMND s0

................ CAPNGAY ... vveeee  NOTCAP: oo
Tr quan tai thon ............ x4 (phuong, thi trén) .................... huyén (quan,
thi xa, thanh phd) ... NN e,

Hi€n nay, tO1 .........oooviiiiiiie e

Vay t6i 1am don nay dé nghi co quan c6 thAm quyén xem xét, tiép nhan hodc
trinh co quan c¢6 thdm quyén tiép nhan (Ho va tén dbi
THONE): oo

Truomg hop ngudi giam ho viét don thi phai khai bd sung cac thong tin sau:

Hovaténdéituong: s o NamMMT

Sinhngay ............. thang ..............ndm ............. ..

SO dinh danh c4 nhan hodc sb thé cin cudc cong dan hodc Giéy CMND
SO ...vvveee... Copngay ../ ... ... NOTCAD: ..ovveei

Tr0 quan tai thon ....... x4 (phuodng, thi tran) ........ huyén (quin, thi x4, thanh
phd) .............. tinh ...................) vao chdm soc, nudi dudng/str dung dich vu tai

co s¢ trg giap xa hoi theo quy dinh.
To1 xin cam doan thuc hién dung ndi quy, quy dinh cua co s¢ tro giup xa hoi.

we ey NGAY ... thdng ... ndm....
Poi twgng hodc ngudi giam ho
(Ky, ghi ro ho tén)
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XAC NHAN CUA UY BAN NHAN DAN PHUONG, XA, THI TRAN

Uy ban nhan dan xa/phuong/thi tran da tiép nhan hd so, d6i chiéu cac gidy to kém
theo va xac nhan thong tin cd nhan néu trén ctia 6ng (ba) ... ..... la ding.

) ) ) Ngay .... thang .... nam ...
CAN BO TIEP NHAN HO SO CHU TICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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QUY TRINH SO 02
Tiép nhan dbi twong cin bao vé khin cip vao co sé tro giup xa hji
(Ban hanh kém theo Quyét dinh s6 248/OD-UBND ngay 21 thang 7 ndm 2025
ctia Chii tich Uy ban nhén ddn Thanh phé H6 Chi Minh)

I. THANH PHAN HO SO

STT Tén ho so S6 lwong Ghi chu

To khai cuia C}éi tuong hodc ngudi gidm ho

1| (theo Mdu 56 07 ban hanh kém theo Nghi 01 Ban chinh
dinh s6 20/2021/NP-CP)
Chung minh nhan dan, can cudc cong dan )

2 = cA s A , A - A . 01 Ban sao
hodc giay to tuy than cuia doi tugng (n€u co)
Bién ban dbi véi truong hop khan cap co Ban C},u oafl

3 01 sao ¢o ching
nguy co de doa dén an toan ctia ddi tuong thue

II. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA LE PHi

Noi tiép nhan va tra két qua Théi gian xir ly Lé phi
Co s6 tro gilp x& hoi ¢ trach
nhi¢m tiép nhan ngay cac d6i tuong

Co sé tro gitip xd hoi can su bao vé khan cdp dé chim Khoéng

lam viéc

soc, nuol dudng va hoan thi€n cac
thu tuc theo quy dinh trong 10 ngay

II1. TRINH TU XU LY CONG VIEC

.| Noidung | Trach | Thoigian (ngay Thanh R ene
Buwoéce | ¢ o oA R oA A LA Dién giai
cong viéc | nhi€ém lam viéc) phan ho so
Tiép nhan ngay va
lap bién ban tiép
] Nhén nhin c¢6 chir ky
Tiep vién co Bién b3 cua ca nhan hodc
N ) A 1€n ban i
B1 | nhan doi SO tro Thuc hién ngay 4 A dai dién co quan
: NN ti€p nhan o AT
tuwong giap xa don vi phat hién ra
hoi doi tuong (n€u co),
chinh quyén (hoac
cong an) cap x4,
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.| Noidung | Trach | Thoigian (ngay Thanh K eas
Buwéce | o . oA X oA A 1A Dién giai
cong viéc | nhiém lam viéc) phan ho so
dai dién co s¢ trg
gitp x& héi. Do1
vol do1 tuong la
nan nhan cua bao
lyc gia dinh, nan
nhan bi xam hai
tinh duc, nan nhan
bi budn ban va nan
nhin bi cudng burc
lao dong, bién ban
ti€p nhan co6 chir
ky cua 461 tugng
(n€u co thé).
Panh gia vé muc
Nhén dd ton thuong, kha
vién co ndng phuc hoi va
B2 | Panhgia | s&tr¢ | Thuc hién ngay nhu ciu trg giup
giap xa cua doi tuong dé
hoi1 c6 ké hoach tro
gitp doi tuong.
A Bao dam an toan
Bao dam N C
X va chira tr1 nhiig
an toan 2 A A
s ton thuong vé than
va chira X 1 ox . e A
tri nhirng | Nhan the hora'c tinh th?m
'y A cho doi tuong kip
ton vién co NPV
X n thot; @61 vai tré em
B3 | thwong s¢ trg | Thuc hién ngay bi b roi, thong
véqthﬁn giup ‘xé béo trér; cac
t!le hoaxc hoi phuong tién thong
tinh than : L,
£ tin dai ching trong
cho doi .. .
tromn thoi han 25 ngay
yng lam viéc
Trung
Tiép p}}:l in:/u Kiém tra thanh
. v .. | Theomuc I A D
BS | nhanhd | hanh | 0.5 ngay lam viéc ol |phan ho - so,
: ; Chuyén phong phu
SO chinh ,
A trach
cong

cap xa
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Buge | N0 dung | Trach | Thoi gian (ngay | Thanh Dién giai
cong viéc | nhi€ém lam viéc) phan ho so
Huéng dan va thu
thap cac thanh
phan ho so theo
muc I va xem x¢t
Tllu thap Chuyén du thao Vf“m ban‘C,Ie
ho so, X nghi co s¢ trg giup
vicn A g A A
tham duoc x4 héi ti€p nhéan
\ : Theo muc I | g4i 5i v&i
Bs |Muu d}r phan | 5.5 ngay lam viéc ' dOI‘ tuong doi véi
thao vian cbng truong hop dua
ban/quyét h vao co s¢ trg giup
. oA p u ~ A A ”
dinh tiép trach x8 hoi cap tinh)
nhin hodc Quyet dinh
tiép nhan (doi vdi
truong hop dua
vao co s tro gitp
x4 hd1 quan ly)
Trwong hop h("i‘ SO
dap @ng yéu cau:
ky nhay du thao
ket qua giai quyet
Lanh - Theo muc | hodc van ban dé
an I nghi co s& cap
dao : -Du thao | tinh.
B6 | Phé duyét | phong | 02 ngay lam viéc A . "
" | van hoa de nghi co | Trwong hop ho so
X3 hoi s¢ trg gitp | chwa dap wng yéu
- A4 No1 ~ 1A A A - e
x4 ho1 cau, can sua doi,
bd sung ho so:
chuyén tra ho so
cho cong chirc thu
ly kém chi dao.
- Theo muyc gru’O’ng h(-);p hﬁf“
~ I ap ung yéu cau:
Lanh | ky duyét du thao
dao Uy - Du thao K&t qua oial 4t
ban s | két qua giai v qua Bid Quye
B7 | Ky duyét nha 01 ngay lam viéc qua glal | hoze van ban dé
an quyethodc | \opi ¢y s 4
A A <o 1. ox | Dgh p
dan cap van ban dé tinh
x4 nghi co sé N N
cép tinh Trwong hop ho so

chua dap ing yéu
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Buge | N0 dung | Trach | Thoi gian (ngay | Thanh Dién giai
cong viéc | nhi€ém lam viéc) phan ho so
c%u, can Sfl’i‘l doi,
b6 sung ho so:
chuyén tra ho so
cho cong chirc
UBND cap xa kem
chi dao.
Cép sd, dong dau,
ban hg‘mh van
bém/qquyét‘ dinh va
- Theo muc | chuyén ho so, van
I ban d¢ nghi hodc
Phat Vin thu - Van ban | Quyét dinh dén Co
B8 X UBND | 01 ngay lam viéc dénghi |s¢ tro giup xa hoi
hanh e o . e N e A .
cap xa hodc quyét | da ti€p nhan doi1
dinh tiép |twong, két thuc
nhan quy trinh néu dua
doi tugng vao co
O trg gitip xa hoi
do cap xa quan ly.
Trung
Tri ké P};[am K&t auaxir |- Tra két qua cho
r,,a et 1,\10 Vil - e:[ qga XU 148 chirc, cad nhan;
B9 | qua, luu hanh Theo giay hen 1y ho so Théne ké. th
hdso | chinh TTHC | 0T S theo
cong 0i.
cap xa
Trén co s& hd so
dd hoan thién va
. nhu cau cua doi
Giam : tuong, Giam ddc
déc, Quyét dinh | ohe Miam coc,
2 ] ] nguodl dung dau co
. nguol ti€p nhan : Lo
Xem xét, dom hodc Qu &t 50 trg gitp xa hoi
B10 | quyét M8 Gig hanh chinh | T2 RUYCU ) 45 tinh xem xét
. dau co dinh dung A 4 i
dinh ) .. | quyét dinh trg giap
: SO tro tro giap xa | L« . 3
s g doi tugng tai co s&
giap xa hoéi - 5 A
hoi trg giip x4 hoi

hodc chuyén dbi
tuong ve gia dinh,
cong dong
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IV. BIEU MAU
Cac biéu mau sir dung tai cac budc cong viéc:
STT Ma hiéu Tén biéu miu
1 TKO1 To khai ctia d6i tuong hodc ngudi giam ho

V. HO SO CAN LUU

STT | M3 hiéu Tén biéu miu
1 // Theo muc [
2 // Céc ho so khac néu cé theo vin ban phap quy hién hanh

Quyét dinh tiép nhan cua Giam dbc co s¢ tro gitp x4 hdi hodc

3 7| Quyét dinh dimg tro gitip xa hoi

VI. CO SO PHAP LY

- Nghi dinh s 20/2021/ND-CP ngay 15 thang 3 nim 2021 ctia Chinh phil quy
dinh chinh sach tro gitp xa hoi ddi véi ddi tuong bao tro x4 hoi.

- Nghi dinh s6 147/2025/ND-CP ngay 12/6/2025 ctia Chinh phii quy dinh vé
phan dinh thAm quyén cta chinh quyén dia phuong 02 cdp trong linh vuc quan 1y nha
nude cia BO Y té.

- Thong tu 02/2020/TT-BLDTBXH ngay 14 thang 02 nam 2020 cua B Lao
dong - Thuong binh va X4 hoi vé viéc huéng dan quan ly ddi tuong duoc co s& tro
gitp x4 hoi cung cap dich vu cong tac xa hoi.
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TKO01

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

TO KHAI PE NGHI TIEP NHAN VAO CO SO TRQ GIUP XA HOI

Kinh giri: - Uy ban nhan dan x4 (phuong, thi tran) .....
- Giam ddc co sé tro gitp x4 hoi......

Ho va tén (tén ddi tuong hodic ngudi Gidm NO): .......o.vvevieeeeeeeeeeeeeeeee
Ngay/thang/mam sinh: ....../ ....../ .......Gio1tinh: ...................................

SO dinh danh c4 nhan hodc sb thé cin cudc cong dan hodc Giéy CMND sb

................ CAPNGAY ... vveeee  NOTCAP: oo
Tra quantaithén ........................ x4 (phuong, thi trdn) .............. huyén
(quan, thi x&, thanh phd) ..............oooee N e,

Hi€n Nay, tO1 .....o.oeiiiiii e

Vay t6i 1am don nay dé nghij co quan c¢6 thAm quyén xem xét, tiép nhan hoic
trinh co quan ¢6 thAm quyén tiép nhan (Ho va tén dbi tuong): ....................

Truomg hop ngudi giam ho viét don thi phai khai bd sung cac thong tin sau:

Hovaténdéituong: s o NamMMT

Sinhngay ............. thang ..............ndm ............. ..

SO dinh danh c4 nhan hodc sb thé cin cudc cong dan hodc Giéy CMND
SO ...vvveee... Copngay ../ ... ... NOTCAD: ..ovveei

Tr0 quan tai thon ....... x4 (phuodng, thi tran) ........ huyén (quin, thi x4, thanh
phd) .............. tinh ...................) vao chdm soc, nudi dudng/str dung dich vu tai

co s¢ trg giap xa hoi theo quy dinh.

To1 xin cam doan thuc hién dung ndi quy, quy dinh cua co s¢ tro giup xa hoi.

we ey NGAY ... thdng ... ndm....
Poi twgng hodc ngudi giam ho
(Ky, ghi ro ho tén)
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XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan xa/phuong/thi tran da tiép nhan hd so, d6i chiéu cac gidy to kém
theo va xac nhan thong tin cd nhan néu trén ctia 6ng (ba) ... ..... la ding.

) ) ) Ngay .... thang .... nam ...
CAN BO TIEP NHAN HO SO CHU TICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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MAU SO 01
THONG TIN VE POI TUONG
(Ban hanh kém theo Théng tw s6: 02/2020/TT-BLDTBXH ngay 14 thang 02 ndm 2020
ctia Bé truwong Bé Lao dong - Thuwong binh va Xa hoi eéng dan quan 1y déi twong
duwgc co so tro gitip xd hdi cung cdp dich vu cong tdc xa hoi)

Ho va tén ciia doi twong: .....c.ceeeeeeceeeerennen

Thudc nhém ddi dwong (Panh ddu x vao o):

a)Tréem [ b) Dbi tuong (16-60 tudi) [  ¢) Pdi tuong trén 60 tudi L

S6 hod so quan ly dbi tuong tai co so: S6 hod so quan 1y:

I. Thong tin vé dbi twong

Hovatén: ... Ngay, thang, ndm sinh: ............. Gidi tinh: ...........
Tinh trang hOn nhan: ...
DA Chi L8N 1aC: ..o

Dién thoai liénlac: ........coovvvvvna. Email: oo

SO chirng minh nhan dan, ma so dinh danh ¢4 nhan hodc thé can cudc (n€u co):

..................... NEAY CAP: vovevveeeeeereeeeeenen. NOTCAPY o

Nghé nghiép (néu dang cd Viee TAM): ......o..ovovieeeeeeeeeeeeeeeeeeeeeeeeen,
Trinh d6 hoc VAN: ..., Trinh d0 chuyénmon: ...,
Truomg hoc (éu dang di NOC): ...

Cac dich vu va chinh sach trg gitp xa ho1 ma dbi tuong st dung dich vu dang thu
UGN ..o
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Nhu cdu hd trg theo thtr tu vu tién ctia d6i tuong:

I1. Thong tin vé sirc khoe ciia d6i twong

Dang tat/beénh didn hinh: ............ocoooioe oo
Mirc 36 bEnh tAVKNUYEL tAL: ...,

Nguyén nhan bénh tét/khuyét tat: BAmsinh 1  Bénh [ Tai nan do bom min,
vat nd [

Nguyén nhan Khac (hi cu the): ......o.ooovoioooeeeeeeeeeeeeeeeeeee e

Dic diém vé bénh tA/KhuyEt tat: ........o.oooveoeeeeeeeeeeeeeee e
Khandng 1a0 dONE: ..........ooooiiiii e,

Kha ning tu phuc vu trong sinh hoat cua dbi THONE oo

Qua trinh va két qua di€u tr1, chdm soc phuc hoi strc khde cua doi tugng trude khi
Va0 co SO trg glUp XA hO1 (N€U CO) ©.voiviiicceee e

Hién trang vé thé chat, tinh than, tAm 1y ctia ctia ddi tuong : ........occoovveeenn.

II1. Thong tin vé gia dinh ciia d6i twong

Hovaténchuhd:.................. Ngay sinh: ................ Giéitinh:.............

SO chimg minh nhan dan, mi s6 dinh danh c4 nhan hodc thé can cudc (néu cd):
NZAY CAD ..ottt Noi cap

Quan hé VOT GO1 TWONE: .....voeoeee oo,

Dia chi thuong trl: ... Dién thoai: ...................

Vi tri ctia ddi tugng trong gia dinh: sdng phu thude [ Sdng doc lap [
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1. Hoan canh kinh té gia dinh: Nghéo [ Canngheo [1  Khong nghéo [
2. Ngudn thu nhap chinh ctia gia dinh:

a) Lao dong: sd luong 1a0 dOng chinh: ..........o.coooovoooeeeeeeeeeeeeeeeeee e,
b) Thu nhip theo viéc lam: Tién mat ..o, Hiénvat: ..........................
¢) Tro cap x4 hoi hang thAng cla NhA NUGC ..o,

d) Cac chuong trinh trg giup xa hO1 Khac: ..o

a) Luong thuc/thirc an
0 Thuce hién duoc
o Thuc hién duoc nhung céan tro gitp
0 Khong thuc hién duoc
0 Khong xac dinh dugc
b) Quan 4o
0 Thuce hién duoc
o Thuc hién duoc nhung céan tro gitp
0 Khong thuc hién duoc
0 Khong xac dinh dugc
¢) Kham va chita bénh
0 Thuce hién duoc
o Thuc hién duoc nhung céan tro gitp
0 Khong thuc hién duoc
0 Khong xac dinh dugc
d) bong hoc phi
0 Thuce hién duoc
o Thuc hién duoc nhung céan tro gitp
0 Khong thuc hién duoc

0 Khong xac dinh dugc
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e) Ubng thudc
0 Thuce hién duoc
o Thuc hién duoc nhung céan tro gitp
0 Khong thuc hién duoc

0 Khong xac dinh dugc

4. Diéu kién chd &, sinh hoat:

a) Nha thué [ Nha tam [J Ban kién ¢ (100 Kién ¢6 (nha cdp) Xubng cdp [1 On dinh
[l

b) Thuén tién trong sinh hoat ctia d6i tuong:
L6i di [ Nha vé sinh [ Nén nha [
5. Kha ning cham soc ddi tuong ctia gia dinh:
a. Sy quan tAm chiam soc: Nhiéu [ it O Khong ¢o6 [
b. Méi truong cham séc: Antoan vasachsé ] Covandé ] Nguy co cao [
c. Nang luc cham soc (Co kién thirc va k¥ nang): Nhiéu [ [t Khoéngco L

6. Huéng tro cép x4 ho1 hang thang va cac dich vu xa hdi co ban: Trg cép hang thang
1Y té [0 Gigo duc [1 Nha & [ Nudc sach va vé sinh [1Thong tin

7. Nhu cau can hd tro theo thu ty vu tién cta doi tuong;

8. Thong tin KhAc (MU CO): ....v.vvovoooeeeeoeeoeeeoeeeeeeeeeeeeeee

IT1. Thong tin cua nguwdi giam h§ hodc ngwoi cham séc

Hovatén: ..................... Ngay sinh: ............... Gigitinh:....................

S6 chimg minh nhan dan, m s6 dinh danh ¢4 nhan hogc thé can cude (néu co):
................ NgaAy Cap.......coccevveeeveeeenenn...... NO1 CAP

Dia chi thuong trt: ......................... biénthoai: .....cccooooviie

Ho va tén nguoi giam hd hodc ngudi cham soc: ... Quan hé voi ddi

tuong: ............
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Cong viéc chinh ctia ngudi giam hd hodc ngudi chamsoc:...........................

IV. S6 lin tiép nhén ddi twong

Lan ....: ngay thang nim

Hinh thirc tiép nhan déi tuong: 1) Khan cap L

2)Laudai [

Ngay tiép NhaAN: .....o.oooovoeeveeeeeeeee) Noi tiép nhan:

Bén gigi thi¢u
Nguoi gidi thi€u/ gia dinh hodc ngudt giam ho
Lanh daodon vi: oo

(ky va xdc nhdn)

Ly do:

Bén tiép nhan
Nguoi tiép nhan/ gia dinh hodc ngudi giam ho
Lanh daodon vi: oo

(ky va xdc nhdn)

Nhan xét:
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MAU SO 02
PANH GIA NHU CAU CUA POI TUQONG
(Ban hanh kém theo Théng tw s6: 02/2020/TT-BLDTBXH ngay 14 thang 02 ndm 2020
ctia Bé truwong Bé Lao dong - Thuwong binh va Xa hoi eéng dan quan 1y déi twong
duwgc co so tro gitip xd hdi cung cdp dich vu cong tdc xa hoi)

Ho vatén caa doi twong: ......................cooooeiiiiie,
Cac ndi dung can danh gia:

(P6i vGi mbi trwomg hop cu thé, nguoi quan 1y doi twong cdn cir vao diéu kién
thwe té dé ddnh gid nhu cau ciia doi twong trong cdc linh viee phit hop va ddnh ddu

nhdn (X) vao cdc linh vue dugce danh gia tuong vrng)

STT Linh vuc danh gia

1 Cham soc strc khoe, y té m
2 Gido duc, hoc nghé, viéc lam O
3 |HO tro sinh ké O
4 M6i quan hé gia dinh va x4 hoi 0
5 Céc k¥ niang song 0
6 Tham gia, hdoa nhap cong dong O
7 Tam ly, tinh cam O
8 Nhu cau khac m
Nguoi danh gid: ......................... Ngay két luAn:........................

Nguoidanh gid: ......................... Chitky:............o

I. CHAM SOC SUC KHOE VA YTE

1. Tinh trang sirc khoe

Panh gi4: a) On dinh [ b) C6 van dé 1] ¢) Nguy co cao [J d) Khong x4c dinh [

M0 ta cu thé biéu hién khuyét tat/ bénh tat va nguyén nhan (néu x4c nhan tai
diém b/ diém ¢/ diém d, dé nghi giai thich thém):
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2. Cac dich vu cham séc sirc khoe va y té da dugc cung cap

(M6 ta cdc dich vu chdam séc sikc khée va y té da dwoe cung cdp cho ddi twong

trong 3 thang tro lai dady)

Noi diéu tri va phuc LAOal lfhuy?t Diéu tri ndi | Thoi gian Ap dung Béo
TT PO tat/ bénh tat , L AT .2 £
hoi chire nang A .. |tr0/ ngoai tra| di€u tri hiém y té
duoc di€u tri
1 O
2 O

Nhan xét cua doi tugng (n€u ¢0), gia dinh, ngudt gidm hd hoic ngudit cham séc vé
ket qua di€u tr1 néu trén:

I1. GIAO DUC, HOC NGHE VA VIEC LAM

1. Gido duc. (Ap dung déi véi doi twong dang theo hoc cdc cdp hoc dwdi ddy)

Poi twong dang tham gia

Co

Thong tin tén 16 / trudng

Co s& gido duc dac biét

Nhom tré gia dinh

Mam non

T1€u hoc

Trung hoc co s&

Trung hoc ph thong

oo |o (o j|jgo g

Cao déng, Pai hoc va Sau Pai hoc| O
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Panh gia nang luc hoc tip

e Khong . i
Thuc Thuc hién thue Khong xac
Mirc d thyc hién hi¢n | dwoenhung | .2 |dinh dugc
Cac hoat dong dwoc [can sy trg giup duoc |(danh dau
(2d) (1d) (0&) x)

Thuc hanh cac k§ ning séng (giao tiép, tuong tac
x4 hoi)

Nhan biét 24 chit cai trong bang chif cai

'Viet ho tén va sO dién thoai cua ban than

Doc hiéu cau chuyén don gian 16p 2

Doc hiéu sach it nhat 14 sach 16p 4

Lam toan d6 va cac phép tinh co ban

Doc hiéu bao hodc tap chi

Viét bao cao, thu tur

Tong diém
Danh gia: a) C6 kha nang (> 13d) 00 o b) C6 kha nang mét phan (7d-12d) 00 o ¢) Chua co kha
nang (<6d) 0 O

Nhén xét nang lyc hoc cia doi TUHOMNE. oo

2. Hoc nghé. (Ap dung doi véi doi tiwong trong do tuéi tao dong)

Thong tin tén gido duc

Péi twong /ngudi gidam hd, ngudi Céo 1
ngheé nghiép

Kho
cham soc ong

Duoc dao tao nghé

Duoc dao tao nghé ngén han

(Tai co s& gido duc ng,hé nghié¢p hodc
co sO trg giup x4 hodi (n€u ¢0))

Duoc dao tao nghé chuyén nghiép
(Ttr Trung cép trd 1én)
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Panh gia ning hre hoc nghé

Thyc | Thyce hién
Mirc d§ thuce hién hién |dwgec nhung

Cac hoat dong dugc | can sy trg

(d) | gidp (1d)

Khong | Khong xac
thyc hién| dinh dugc
dwge (0d)| (danh dau x)

C6 kha nang hoc nghé chuyén nghiép

C6 kha nang hoc nghé ngan han

C6 kha nang ty hoc nghé

Co k¥ nang dac biét

Tong diem

Panh gia: a) C6 phu hop (>7d) o b) Co phi hop mét phan (4d-64) o ¢) Khong phu hop
(<3d) o
Nhan xét nang luc hoc nghé ctia d6i tuong (d6i véi nhing dbi tuong da thuyén giam):

3. Viéc lam

Noi lam viéc hodc hoat dong ma doi

Doi tuong Co | Khong twong c6 thé tham gia
Tham gia cong viéc don gian, dong
2dp cong stc vao hoat dong sinh ké m m
gia dinh
Dang co viéc lam, lam thué O O
Dang tu san xuét, kinh doanh O O
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Panh gia co hdi viéc lam
Mirc d§ thue hién | Thue hi¢n Khéng | Khong xac
Thue hién|dwoc nhung A .
Py thuc hién| dinh dugc
: ; duge (2d)] canswtro' | o o)l (d4nh diu x)
Cac hoat dong gitip (1d) . u

Co hoi1 tim kiem viéc lam

Viéc lam tao nguén thu nhap 6n dinh

Tiép can voi moi1 truong va dicu kién
lam viéc phu hop

Viéc lam tao su phuc hoi chire nang tot
cho doi tugng

C6 kha nang tu t6 chirc san xudt, kinh
doanh

Tong diem

(Bd) o

doanh cta ddi tuong (néu co):

Panh gia: a) C6 phu hop (>7d) 00 0 b) Cé phu hop mot phan (4d-6d) o ¢) Khong phii hop
Nhan xét nang lyc tim kiém viéc 1am hodc kha nang tu to chirc lao dong san xudt, kinh

I11. HO TRQ SINH KE
Hoan canh kinh té gia dinh thudc ho: 1. Nghé¢o o 2. Can nghéo o 3. Khong
ngheo O
1. Ngu6n thu nhip
ngl];)’(‘)'éii zgg?ngs/oz%gl?; %igr:él:j@éqc Cé |khdong| Théng tin chi tiét (tién va hién vit)
Thu nhap theo viéc lam O O
Tro giap dot Xuat O O
Tro cAp x4 hoi hang thang O O
Tro giap xa hdi tir ngan sach nha O O
Tro giap xa hdi tir chwong trinh
khac o
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2. Cac khoan chi phi
Thuc | Thuc hién | Khong Khéne xéc dinh
e dg thye hién hién |dugc nhung|thuc hign| " 0NS Xac din
. A : X dwoc (danh dau
Cac hoat dong dwoce | canswtrg | dugc %)
(2d) | giap (1d) | (0d)

Tién mua lwong thuc/thirc an va sinh
hoat

Tién dong hoc phi dang han

Tien kham va di€u tr1 sttc khoe

Tién thanh toan cac khoan phai tra
khac

Tong diem

Danh gia: a) C6 kha nang (=7d) [ o b) C6 kha nang mot phan (4d-6d) 0 o ¢) Khong ¢
kha nang (<3d) U o Nhan x¢t kha nang giai quyét cac khoan chi phi phat sinh dua vao
ngudn thu nhap cia gia dinh: (Uu tién xem xét cdc khoan chi lién quan dén doi twong)

3. Piéu kién nha é, sinh hoat

Murc d§ thuc hién
Cac hoat dong

Tét 2d)

Trung
binh (1d)

Kém
(0d)

Khéng xic dinh dugc
(danh dau x)

Thiét ké/bd tri/sap xép nha cira, vt
dung ¢6 phu hop véi dieu kién di
chuyen ctia d6i tuong trong nha dang
sinh song

Thiét ké&/bd tri/sip xép nha cira vit
dung c6 phu hop véi diéu kién di
chuyen cta d6i twong ngoai nha dang
sinh song

Do1 tuong co thé ti€p can va st dung
duoc nha vé€ sinh

Nguon nudc an toan dé an uong va

sinh hoat
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Murc d§ thuc hién

Cac hoat dong

Trung

Tot2d) | inh (1q)

Kém
(0d)

Khéng xac dinh dugc
(danh dau x)

Miuirc d§ an toan ctiia ng61 nha ma doi
tuong dang sinh song

Tong di€m

Panh gia: a) C6 phu hop (>8d) o b) Co phu hop mét phan (4d-7d) o ¢) Khong phu hop

(<3d) o
Nhan xét kha ning tiép can:

IV. MOI QUAN HE GIUA GIA PINH VA XA HOI

1. Béi tuong c6 ngudi chim soc rieng: a. Co o b. Khong o

2. Ngudi ¢é vai tro ra quyét dinh trong gia dinh:

a.B6o b. Me o C.Ongmd.BaD

A KDAC (U COY: oo,

3. Thai d6 ctia thanh vién gia dinh véi d6i tuong

a. Quan tim o b. Binh thuong o ¢. Khong quan tdm o

4. Suhd tro va mbi quan hé cac thanh vién gia dinh va cong déng dbi vai dbi tuong

- nac CIN% | Mo ti mie | Mo ta nhimg
STT Nguwoi ho trg doi twgng tgm’ adi d9 ho trg' doi|cong viéc ho tro|
: tuwgng doi twong
tuong :
1 [Vo/chong
2 Cha/me
3 Anh/chi/em
4 Ong/Ba
5 Ho hang
6 Ban b¢, hang xom
7 Nhan vién cong tac xa hoi
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STT Ngudi hd tro dbi twong

Xac dinh
ngudi hd
tro doi
tuong

M6~té’1 mirc
do ho trg doi
tuong

cong viéc hd tro]

Mo ta nhirng

doi twgng

8 Cac t6 chtic, doan thé xa hoi

9 G140 vién cua truong hoc

10 b
nang

K ¥ thudt vién phuc hoi chirc

11  [Canboyté

12 [Nguoi giam hd

13 [Nguoi cham soc

14 [Nhitng nguodi khac

Nhén xét moé1 quan hé tich cuc va moi quan hé can cai thi€n li€n quan dén doi

tuong:
V. CAC KY NANG SONG
Thuc hién dThl,rc lﬁlgn Khén
Mirc d9 thuc hién| quge (ké |T50C M1N8 2 | Khong xde
. can su tro' [thwe hién| .
cacodung| ., * ¢ d dinh dwoc
. 3 cu hd trg) | S'UPCUa oe (d4nh diu x)
Cac hoat dong ) )| ngudi khac | (0d)

(2d) (1d)

1. bi lai /di chuyén

2. An/ubng

3. V& sinh ca nhan

4. Phuc vu sinh hoat ca nhan

5. Tham gia c4c cong viéc gia
dinh

6. Nghe va hiéu ngudi khac
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Thue hién
Mirc d9 thyc hién| quge (ké
ca ¢6 dung
Cac hoat dong cy ho tro)
(24d)

Thuwe hién
dwgc nhung
can sw tro
giup cua
nguwoi khac
(1d)

Khong
thue hién
dugc
(0d)

Khong xac
dinh dwoc
(d4nh diu x)

7. Dién dat mong mudn

8. Kha péng hoc tap/ kha nang
phuc hoi

Tong diém

Panh gia: a) Song doc lap (>15d) o b) Can hd tro (7d-14d) o ¢) Phy thude (<64) o
Nhan xét nhirg nét chinh anh huéng dén k¥ ning giao tiép va sinh hoat hang ngay

ctia d6i tuong:

VL. THAM GIA, HOA NHAP CONG PONG

1. Tré em dwdi 6 tudi

Mirc d§ tham gia .
A . s xuyén
NOi dung danh gia 2d)

Thwong| Thinh

thoang
(1d)

lﬁ'{‘)"g“i’i Khéng xic dinh
(0d) (Panh dau x)

Tham gia cac hoat dong sinh hoat
trong co s& trg giap x4 hdi, gial
dinh, truong hoc

Tham gia cac sinh hoat cung cac
thanh vién cua co s¢ trg giip x4
ho1, gia dinh, truong hoc

Tham gia cdc hoat dong vui choi
vl tré em cung lra tudi tai cOng
dong

D1 hoc ding d6 tud1 ¢ truong mam
non

Tong diém
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Panh gia: a) Tham gia tot (>7d) o
(<3d) o

b) Han ché (4d - 64) o

¢) Khong ¢6 co hoi

Nhan xét sy tham gia cta tré em:

2. Pbi twong tir di 6 dén dwoi 16 tudi

Mikc d§ tham gia
NOi dung danh gia

Thwong | Thinh | Khong | Khong xic
xuyén | thoang |bao gio'| dinh (P4anh

(2d) (1d)

(0d) diu x)

Tham gia cdc hoat dong sinh hoat
trong co s& tro giup xa hoi, gia dinh,
truong hoc

Tham gia cac sinh hoat cung cac
thanh vién clia co s¢ trg giap xa hoi,
gia dinh, truong hoc

K ét ban va sinh hoat vdi ban be cung
do tuoi

D1 hoc tai cac truong hoc

Tham gia hoat dong doan doi

Tham gia tham van, tu van tir can b
cong tac vien CTXH

Tham gia lao dong vat ly, tr1 li¢u

Tham gia mon thé thao, ngh¢ thuit
yvéu thich

Tong diém

Danh gi4: a) Tham gia t6t (>10d) o
(<4d)o

b) Han ché (5d - 9d) o

¢) Khong ¢6 co hoi

Nhén xét sy tham gia ctia ddi THONE. ..o
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3. Pdi twong tir dii 16 tudi tré 1én

Thuwong | Thinh | Khéng | Khéng xac
Nbi dune dénh eid xuyén | thodng | bao gio' | dinh (Danh
o1 dung danh gia 24d) (1d) (0d) dAu x)

Mirc d§ tham gia

Tham gia cac hoat dong sinh hoat
trong co s¢ trg giup xa hoi, gia dinh,
truong hoc

Tham gia cac sinh hoat cung cac
thanh vién cua co s¢ trg gitp xa hoi,
oia dinh, truong hoc

K ét ban va sinh hoat véi ban be

Tham gia sinh hoat cong dong

Tham gia tham van, tu van tir can bo
cong tac vien CTXH

Tham gia lao dong vat ly, tr1 li¢u

Tham gia hoat dong tap thé

Tham gia mon thé thao, nghé thuit
véu thich

Tong diém

Panh gia: a) Tham gia tot (>10d) o b) Han ché (5d-9d) o ¢) Khong c6 co hoi
(<4d) o

Nhén xét sy tham gia ctia ddi tuong:

VIL. TAM LY, TINH CAM

] Nguwdi giam
N ] . Doi tuwgng h§/ nguoi
TT NOi dung danh gia chim soc¢
Cé Khong | C6 | Khong
1 [Tinh than lac quan, séng ¢d muc dich O O O O
Hoa dong, quan tam va gitp do nguoi khac m m m m
3 |MAat ngt hodc ngt trién mién O O O O
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] Nguwdi giam
N ] . Doi tuwgng h§/ nguoi
TT NOi dung danh gia chim soc¢
Cé Khong | C6 | Khong
4 IN6ng nay hodc tré nén cham chap O O O ]
5 |[Mét méi hodc mét strc kéo dai O O O O
6 |Cam giac minh v dung, vO gia tri m m m m
7 |Giam kha néang tip trung m m m m
g [Hay nghi dén cdi chét, ¢6 y dinh hodc hanh | o R
v1 tu sat
Nhing van dé kho khan khac
9 O O O O

VIII. BANG TONG HQP KET QUA PANH GIA NHU CAU CUA POI

TUQNG
Nhirng A
diém manh qu1u “aU | Tham
~ I cua doi | ¢
Nhirng cua doi . |van, tw
van dé da| twong/gia twong, gla vany
TT| Linh vuc d4nh gia e | 4oy o2 | dinh hodc | .z Ul tién
duoc xac | dinh hoac e ex kién
. v. .. (NEWOI gidm A
dinh |ngwoi giam| . .. |[chuyén
: n .. | ho, nguwoi A
hd, nguoi < , mon
< cham séc
cham soc
1 Chg“tm soc suc khoe,
y té
5 Giao duc, hoc nghé,
viéc lam
3 |Cac k¥ nang song
4 Mo6i quan hé gia dinh

va x4 hoi
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Nhirng A
diém manh qu1u cz,}}l Tham
~ - cuadoi | ¢«
Nhirng cua doi . |van, tw
van dé da| twong/gia tugng, gia vany
TT| Linh vie danh gia . L " | dinh hodic | .z Uu tién
duogc xac | dinh hoac te o en kién
.. e .. NEWOIL giam N
dinh |ngwoi gidm| >, .. [chuyén
A .. | ho, nguwoi A
h9Q, nguoi < mon
< = cham soc
cham soc
5 |Hd tro sinh ké
6 Tham gia, hoa nhap

cong dong

Tam ly, tinh cam

Nhu cau khac

Ddnh gida chung:

Poi twong, gia dinh hoz_'lc’ngu’(‘)’i giam

h§/ ngwdi cham s6c doi tuwong:

Chit ky: Chit ky:
Ngay thu thap thong tin:...................... Ngay cung cap thong tin: ....................
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MAU SO 03
TIEU CHI XAC PINH POI TUQONG QUAN LY POI TUQONG
(Ban hanh kém theo Théng tw s6: 02/2020/TT-BLDTBXH ngay 14 thang 02 ndm 2020
ctia Bé truwong Bé Lao déng - Thuwong binh va Xa hoi eéng dan quan 1y déi twong
duwgc co so tro gitip xd hdi cung cdp dich vu cong tdc xa hoi)

X\ A o aAs Ma s6 ciia d6i twong:
Ho va tén cua doi twgng

Mirc do phu hgp

STT Tiéu chi x4c dinh ciaa dbi twong
Co Khong

1 |Cé nhu cAu chiam soc, tro giup khan céap

2 |Cé nhu cau duoc cham soc, trg giup lau dai

3 |C6 nhu cdu dugc chim soc, tro gitp lién tuc

4 |C6 nhu cau cham soc, trg giup luan phién

5 |C6 nhu cau cham soéc ban tra

6 [Tunguyén tham gia

Pbi tuong da diéu kién dé nhan dich vu tai
co s¢ hodc dia phuong

Két luin:

Gia dinh hodc ngudi | Nguoi ding diu co sé co sé

Nguoi quan ly doi giam h§/ ngudi chiam séc| tro giip xa hdi/ Chi tich Uy
tuong . A S & T
K5 vl ohi - o v 16 doi tuwgng ban nhan dan cap xa
(Ky va ghi ro ho va tén) (Ky va ghi vo ho va tén) (Ky tén va déng ddu)

Ngay ... thang .... ndm | Ngay ... thang .... ndm Ngay ... thang .... ndm
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MAU SO 04

KE HOACH CHAM SOC, TRQ GIUP CUA POI TUQNG

(Ban hanh kém theo Théng tw s6: 02/2020/TT-BLDTBXH ngay 14 thang 02 ndm 2020
ctia Bé truwong Bé Lao dong - Thuwong binh va Xa hoi eéng dan quan 1y déi twong

dugc co so trg gitup xd hoi cung cdp dich vu cong tdac xa hoi)

Tinh/ThAnh Pho: ... e e e
Quan/Huy€n: ... ..

Hovaténcla doituong: ...,

Ma sO cua dOTtUONE: ... ..o

I. Muc tiéu cu thé cin dat dwoc

TT

Linh vuc danh gia

Muc tiéu cu thé
can dat duogc

Mirc d§ wu tién
(1,2,3)

Cham soc, trg giup khan cép

Cham soc suc khoe, y té

G140 duc, hoc nghé, viéc lam

HO tro sinh ké

Mo1 quan hé¢ gia dinh va xa héi

Céac k¥ ning song

Tham gia, hoa nhap cong dong

X | || N W=

Tam ly, tinh cam

Nhu cau khac
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I1. Hoat dong cham sdc, trg giup
‘e Trach Cac rui ro
Thoi A A - , N
A . Nguon |nhiém cua | Cac don va
Ml'lcr Hoat dong can stan lwe/kin| t0 .chl'rc vi cun huwon
tiéu so| thiép, tro giup thue | ’ ’ 5P 5

pia, | hphi | gia dinh, cap dich | thirc giai
i€n A A
: ca nhan va quyét

II1. Céc diéu kién hd tro:

IV. Ngay xem xét va diéu chinh ké hoach (t6i thiéu 3- 6 thang)

Lan 1 (ngay/thang/ndm) | Lan 2 (ngay/thang/nim)| Lan 3 (ngay/thang/nam)

Doi twgng, gia dinh N A .
\e o a v aA. < N ~, |Ngwoi ding dau co so trg
Nguwoi quan ly doi hoac nguoi giam ho/ o~ LA: e Tr
R A giup xa hoi/Chu tich Uy
twong nguwoi cham soc doi AL A A
T . ban nhan dan cap xa
(ky va ghi vd ho va tén) tuong

(ky va ghi ro ho va tén) (ky tén va déng daw)

Ngay lap ké hoach: Ngay phé duyét:
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MAU SO 05

GHI CHEP TIEN PO VA THEO DOI, PANH GIA KET QUA THUC HIEN

KE HOACH CHAM SOC, TRQ GIUP

(Ban hanh kém theo Théng tw s6: 02/2020/TT-BLDTBXH ngay 14 thang 02 ndm 2020
ctia Bé truwong Bé Lao déng - Thuwong binh va Xa hoi eéng dan quan 1y déi twong

dugc co so trg gitup xd hoi cung cdp dich vu cong tdac xa hoi)

Ho va tén ciia d0i tWOME: «oevvveeenieriiiieeeierieeiieereeeraeeesaernans

I. Ghi chép tién d9 thuc hién ké hoach chiam séc, tro giup

Muc tiéu
STT |cu thé can
dat duogc

Hoat dong cham
soc¢, trg’ giap

Thoi gian
thuc hién

Nhin xét cua ngudi thue hién
hoat dong cham soc, tro giup
doi twong

II. Theo ddi, danh gia qua trinh thwe hién ké hoach chiim séc, tro giup

1. Két qua thuc hién ké hoach chim SOC, tTTQ GIUP: ...vveeeeeeeeeeeeee e

2. Mirc d6 d4p ung nhu cau ctia d6i tuong va gia dinh ddi tuong; ...............

3. Murc d6 phu hop cua cac dich vu dugce cung cép cho dbi tuong: .............

4. Kha nang Kt 01 dich VU oo

5. Kha niang sdng doc 1ap va ning luc hoa nhdp cong dong ctua ddi tugng:

Ngudi quan ly ddi twong

(Ky, ghi ro ho tén)
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MAU SO 06
BIEN BAN KET THUC QUAN LY POI TUONG
(Ban hanh kém theo Théng tw s6 02/2020/TT-BLDTBXH ngay 14 thdng 02 ndm 2020
ctia Bé trieong Bé Lao dong - Thirong binh va Xa héi hwéng ddan quan 1y déi tiwong
dwoc co so tro gitip xd hdi cung cdp dich vu cong tdc xa hoi)

HO VA 8N CUHA A0T LHOTIZ: «.ouveeeeeececrerceerscrcsensessesessssessssessssessssessssessssessssessssesseses
TROT GIAN: c.vviiiireiennnniinsnnionssnnisssanissssssssssanisssssssssssssssssassssssssssssssssssssassossssses

DA TICIILE ouvveveceereerciecrecaecsse e sses e sssssssssssssssassasssssassssessssssassassassssesssssssassases

1. Li do két thuc quan ly déi twong:

0 Muc tiéu da dat duoc.

o Két thuc quan ly ddi tuong theo quyét dinh ctia ngudi dimg dau co sé hodc
Chu tich Uy ban nhan déan cdp xa.

0 Déi tuong dugc nhan lam con nudi theo quy dinh ctia phap luat con nudi.

0 Pbi tugng du 18 tudi. Truong hop tir 18 tudi trd 1én dang hoc cac cap hoc phd
thong, hoc nghé, trung hoc chuyén nghiép, cao dang, dai hoc thi tiép tuc duoc chim
soc, nudi dudng tai co s& cho dén khi tot nghiép vian bing thur nhat nhung khong qua
22 tudi.

0 Co s& khong c6 kha ning cung cap dich vu cham séc, tro gitip x4 hoi phu hop
cho dbi tuong.

0 Péi tuong khong lién hé trong vong 01 thang.

0 Déi tuong dé nghi dimg hoat dong cham soc, tro gitp x4 hoi.
0 Déi tuong chét hodic mét tich theo quy dinh ctia phap luat.

o Két thuc hop ddng cung cép dich vu chiam séc, trg giup xa hoi.
o Cung ddng v két thuc dich vu.

0 Déi tuong chuyén khoi dia ban cung cap dich vu.

0 Truong hgp khac theo quy dinh ctia phap luat.

2. Panh gia chung:

a) Y kién cuia ddi tuong va gia dinh hodc ngudi gidm ho/ ngudi chim séc cua
doi tuong:
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Ngudi quan ly ddi twong

Pbi twong, gia dinh
hodc ngudi giam
h§/ngudi chim soc
dbi twong

Ngudi ding dau co SO tro
giup xa hgi/Chu tich Uy ban
nhin dan cap xa

Chir ky: Chir ky: Chir ky:
Ngay: Ngay: Ngay:
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QUY TRINH SO 03

hé tre kinh phi chim séc nudi dudng hang thing
(Ban hanh kém theo Quyét dinh s6 248/OD-UBND ngay 21 thang 7 ndm 2025

ctia Chii tich Uy ban nhdn dan Thanh phé H6 Chi Minh)

I. THANH PHAN HO SO

Thure hién, diéu chinh, théi hwomg tro cip xa hdi hang thang,

STT Tén ho so S6 lwong | Ghi chu
1 Trwong hop dé nghi tro cAp xi hdi hang thang
To khai coa d6i tuong (theo Mdu s6 la, 1b, 1 ¢,
1.1 ld, 1d ban hanh kém theo Nghi dinh so 01 Ban chinh
20/2021/ND-CP)
2 Truwong hop dé nghi h§ trg kinh phi chim séc, nudi duong hang
thang
T khai nhan chdm soc, nuéi dudng doi tuong
2.1 bao trg xa hoi (tf'zeo Madu s6 2b ban hanh kem 01 Ban chinh
theo Nghi dinh so 20/2021/NP-CP)
To khai cua dbi tuong duge nhan cham séc,
nuoi dudng trong truong hop d6i tuong khong
2.2 | huong tro cap xa hoi hang thang (theo Mau s6 01 Ban chinh
03 ban hanh kém theo Nghi dinh so
20/2021/ND-CP)
T khai nhan chdm soc, nuéi dudng doi tuong
2.3 bao trg x4 hoi (theo Mdu so 2b ban hanh kém 01 Ban chinh
theo Nghi dinh so 20/2021/NP-CP)
Dung (jé
Cac gidy to khac kém theo (d@6i voi truong dOAl chle.u
3\ hop ngp truc tidp) thong  ftin
op nop it P trén To
khai
Gidly xac nhdn théng tin vé cu tri hogc Giay
thong bao s6 dinh danh ca nhén va thong tin
trong Co s¢ dit li€éu qudc gia v€ dan cu; chimg
3.1 | minh thu nhan dan hodc thé cin cude cong dan

(Co quan co tham quyén, can by, cong chikc,
vién chirc, cd nhdn dwgce giao trach nhiém tiép
nhdn, giai quyét thu tuc hanh chinh, cung cdp
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STT

Tén hd so

S6 lwong

Ghi chua

dich vu cong phai khai thdc, sur dung thong tin
vé cir trii clia cong ddn trong Co so dir liéu
quéc gia vé dan cu vé ddn cuwr dé giai quyét thi
tuc hamh chinh, cung cdp dich vu cong; truong
hop khéng thé khai thdc dwoc thong tin cur trii
clia cong ddn thi co quan cé tham quyén, cdn
bg, cong chirc, vién chirc, cd nhan dige giao
trach nhiém tlep nhdn, giai quyét thi tuc hanh
chinh, cung cdp dich vu cong co the yéu cdu
cong ddan ndp ban sao hodc xudt trinh mot
(rong cdc gidy 1o cé gid tri chimg minh théng
tin vé cu tri);

32

Gidy khai sinh cua tré em dbi voi truong hop
xét tro cép x4 hoi d6i vai tré em, nguol don
than nghéo dang nudi con, ngudi khuyét tat
dang nuoi con;

33

Gidly to xac nhan bi nhiém HIV ctia co quan y
té c6 thdm quyén doi véi truong hop bi nhiém
HIV;

34

Glay to' xac nhan dang mang thai cua co quan
y té c¢6 thAm quyén d6i vdi truomg hop ngudi
khuyét tat dang mang thai;

35

Gidy xac nhan khuyét tat ddi v6i truomg hop
nguoi khuyét tat.

II. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA LE PHi

Noi tiép nhén va tra két qua | Hinh thic ndp hd

SO

Thoti gian xur ly L¢

phi

- Trung tdm Phuc vu hanh chinh | Truc tiép hodc | 10 ngay lam viéc,
cong cap xa truc tuyén
- Céng Dich vu coéng quéc gia:
dichvucong.gov.vn

ké tir ngay nhan|Khong
du ho so va hop 1€
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II1. TRINH TU XU LY CONG VIEC

Buéc
cong
viéc

Noi dung
cOng viéc

Trach
nhi¢m

Thoi
gian

HO so/Biéu
mau

Dién giai

I. Quy trinh thuc hién tro cAp xa hdi hang thing, hd trg kinh phi chim séc
nudi dudng hang thang

Bl

Nop hd so

TO6 chtre, ca
nhan

Gio
hanh
chinh

Theo muc |

Thanh phan hd so theo
muc [

B2

Kiém tra,
tiép nhan
ho so

Trung tam
Phuc vu
hanh chinh
cong cap
xav

01
ngay
lam
viéc

Theo muc I

Tiép nhan truc tiép:

- Truomg hop hd so diy
du:

Lap Gidy tiép nhan hd so
va hen tra két qua theo
Mau 02 Phy lyc I Nghi
dinh s6 96/2023/ND-CP
trao cho ngudi nop hd
so; thuc hién tiép budc
B2.

- Trudng hop hd so chua
ddy du: Huong dan bd
sung, hoan thién hd so
dén nguoi nop hd so va
ghi 18 1y do theo Mau 02
Phu luc I Nghi dinh sb
96/2023/ND-CP.

- Trudng hop tir chdi
tiép nhian hd so: Lap
Phiéu tir chéi tiép nhan
gidi quyét hd so

Tiép nhian qua Cong
Dich vu coOng truc
tuyén

- Kiém tra tinh chinh
XAac, déy da, hop 1€ cua
hé so; kiém tra thong tin
chit ky s6 dé dam bao
tinh xac thuc, hop 1€
(néu co).

- Sau khi kiém tra, néu
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Buéc
cong
viéc

Noi dung
cOng viéc

Trach
nhi¢m

Thoi
gian

HO so/Biéu
mau

Dién giai

bdo dam cac dieu kién
dé tiép nhan, Cong chirc
bd phéan Tiép nhan va
Tra két qua tiép nhan,
cap ma ho so va xir Iy hd
so theo quy trinh.

- Trudng hop hd so chua
ddy du, dung quy dinh
thi thong bao cho to
chirc, ¢4 nhan qua tai
khoan cta t6 chirc, cé
nhan qua Céng Dich vu
cong va hudng dan day
du, cu thé @é td chuc, ca
nhan b6 sung hd so theo
yéu cau

> thoi gian tiép nhan
chinh thirc hodc yéu cau
chinh sira, bd sung
khong muon hon 08 gio
lam viéc k& tir khi hé
théng tiép nhan, trir thu
7, chti nhat.

Tiép nhan hd so va
chuyén cong chuc thu ly
hd so.

B3

Thu ly

Cong chirc
Phong Van
héa - Xa
héi

06
ngay
lam
viéc

- Theo muc
I

Trén co s& bang phan
cong nhiém vy, chuyén
vién thu 1y hd so tién
hanh xem xét, thuc hién
xac thuc va chudn hoa
thong tin lién quan cla
nguoi dé nghi vdi co s&
dit liéu quéc gia vé dan
cu, tham muru:

- Trudong hop di diéu
kién: du thao Quyét
dinh.

- Trwong hop khong
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]:(})":c Ngidung | Trich | Thoi | Hd so/Biéu N
ne cOng viéc nhi¢m gian mau &
viée
di diéu kién: du thao
van ban tra 101 va néu 16
ly do.
- Trwong hop ‘h(‘A) SO
dap wng yéu cau: ky
nhay du thao két qua
Lanh dao 01 -Thei) muc gié]iﬂ qu?/.’ét. L
\ hong Van | nga - lruong hop o S
B4 Xem xét | Plone Va sy Du thdo | chwa dap twng yéu cau,
hoa - Xa lam T DT Y 3
A .. | k€t qua giai | can sira doi, bo sung ho
ho1 viéc ’ 2 .1 A
quyét s0: chuyén tra ho so cho
cong chirc Phong Van
hoa - Xi hoi kem chi
dao.
- Trwong hop ‘h(‘A) SO
dap wng yéu cau: ky
duyét du thao ket qua
Lanh dao 01 - Theo muc | giai quyét. .
Uy ban ngay I - Truong hep ho so
B5 | Phé duyét nhan dan lam k-ADu’ Ehég. clAura qdépxl:rngxyéu cﬁux,
chp xa viée €t quaA gial | can sua 901, E)o §ung ho
quyét s0: chuyén tra ho so cho
Lanh dao phong Vin
hoa - Xi hoi kem chi
dao.
Cap so, dong dau, ban
hanh van ban va chuyén
- Theo muc ké"g quéAcho ‘ Bo qphéi,n
- 01 Tiép nhan va Tra két
Ban hanh Van thu ngay ! qua; dong thoi chuyén
B6 van ban UBI\;I; P lam k-“?u’ Eha.‘{. hd so gbc kém 01 ban
viéc © quaAiglal chinh cho Phong Vian
WYt 1 hoa - Xa hoi thuc hién
chi tra trg cap theo quy
dinh.
Tra két Trung tdm | Theo , - Tra két qua cho t6
B7 | qua,lwuhd | Phucvu | gidy | Ketqua |chuc, cd nhan;
SO hanh chinh | hen - Théng ké, theo dai.
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B,l\r O¢ Noi dung Trach Théi | HO so/Biéu K ene
cong N ‘A ‘A . x Dién giai
" cOng viéc nhi¢m gian mau
viée
cong cap
xa

I1. Piéu chinh tro cAp xa hoi hang thing, hd trg kinh phi chim séc nudi duong

hang thang

Bl | Nop hd so

TO6 chtre, ca
nhan

Gio
hanh
chinh

Theo muc |

Thanh phan hd so theo
muc [

Kiém tra,
tiép nhan
ho so

B2

Trung tam
Phuc vu
hanh chinh
cong cap
x4 noi
dang nhan
tro cép

0,5

2
ngay
lam
viéc

Theo muc I

Tiép nhan truc tiép:

- Truomg hop hd so diy
du:

Lap Gidy tiép nhan hd so
va hen tra két qua theo
Mau 02 Phy lyc I Nghi
dinh s6 96/2023/ND-CP
trao cho ngudi nop hd
so; thuc hién tiép budc
B2.

- Trudng hop hd so chua
ddy du: Huong dan bd
sung, hoan thién hd so
dén nguoi nop hd so va
ghi 18 1y do theo Mau 02
Phu luc I Nghi dinh sb
96/2023/ND-CP.

- Trudng hop tir chdi
tiép nhian hd so: Lap
Phiéu tir chéi tiép nhan
gidi quyét hd so

Tiép nhian qua Cong
Dich vu coOng truc
tuyén

- Kiém tra tinh chinh
XAac, déy da, hop 1€ cua
hé so; kiém tra thong tin
chit ky s6 dé dam bao
tinh xac thuc, hop 1€
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Buéc
cong
viéc

Noi dung
cOng viéc

Trach
nhi¢m

Thoi
gian

HO so/Biéu
mau

Dién giai

(néu co).

- Sau khi kiém tra, néu
bdo dam cac diéu kién
dé tiép nhan, Cong chirc
bd phéan Tiép nhan va
Tra két qua tiép nhan,
cap ma ho so va xir Iy hd
so theo quy trinh.

- Trudng hop hd so chua
ddy du, dung quy dinh
thi thong bao cho to
chirc, ¢4 nhan qua tai
khoan cta t6 chirc, cé
nhan qua Céng Dich vu
cong va hudng dan day
du, cu thé @é td chue, ca
nhan b6 sung hd so theo
yéu cau

> thoi gian tiép nhan
chinh thirc hodc yéu cau
chinh sira, bd sung
khong muon hon 08 gio
lam viéc k& tir khi hé
théng tiép nhan, trir thu
7, chti nhat.

Tiép nhan hd so va
chuyén cong chuc thu ly
hd so.

B3

Thu ly

Cong chirc
Phong Van
héa - Xa
héi

1,5

2
ngay
lam
viéc

- Theo muc
I

Trén co s& bang phan
cong nhiém vy, chuyén
vién thu 1y hd so tién
hanh xem x¢ét, tham muu
du thao Quyét dinh thoi
chi tra tro cép huu tri xa
hoi va vin ban chuyén
UBND cép x4 noi cu tra
moi, kém hod so goc va
trinh Lanh dao phong
theo B4.
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B,l\r oc NOi dung Trach Théi | HO so/Biéu K ene
cong A " oA . x Dién giai
o n cong viéc nhiém gian mau
viée
- Trwong hop ‘h(‘A) SO
dap ung yéu cau: ky
- Theo muc .
I " |nhdy du thao két qua
. .| giai quyét
Lanhdao | 01 |-Hdsogde |® Tqu; T
i hong Van | ngay | dangluuy |~ ~'Wong hop Mo S
B4 Xem xét ph()a% X3 lgrri, '[Ig'ﬁ’ clAura qdép lerngxyéu cﬁux,
hoi viee | , can sua doi, bo sung ho
' ' " APU Eha.‘{ . | so: chuyén tra ho so cho
ctqua glal cong chuc Phong Vian
QUYCt  Inga - Xa hoi kém chi
dao.
- Trwong hop ‘h(‘A) SO
- Theo muc | 93P Wng yéu cau: ky
I " | duyét du thao két qua
. .| giaiquyét
Lanhdao | 01 |-Hdsogde |® Tqu; T
A A Uy ban ngay | danglyu |~ 1FUOng hop Rho S
B5 | Phé duyét nhe}t,n dan lgrri, '[Igﬁ’ chwa dap ing yéu cau,
A on A can sira doi, bo sung ho
cap xa viéc | . ; e
P ' " ADU Eha.‘{ . | so: chuyén tra ho so cho
et qua glal 17 anh  dao phong Vin
QU Inga - Xa hoi kém chi
dao.
- Theo muc | C4p sb, dong dau, ban
Ban hanh 01 ‘ I | hanh van ban va chuyén
van banva | Van thu noav | - Ho6 so goc | hd so kem két quéa cho
B6 ludn | UBND cap lgrri, dang luu | Trung tam Phuc vu hanh
chuyén ho xa vide trix chinh cong cap xa noi cu
SO ' -Kétqua |tr0 moi clia ngudi de
giai quyét | nghi.
- Theo muc Tiép nhan hd so trén hé
Trung tdm I thong giai quyet tha tuc
Kidm t Phuc vu 0,5 | -Hod so gbc | hanh chinh Thanh pho
B7 i om h{a’ hanh chinh | ngay dang luu kiém tra hd so va chuyén
lel? 6ns(;'m cong cap lam trix cong chure thu ly ho so.
xanoicu | viee - Quyét Tiép nhan hd so va
tri moi dinh thoi | chuyén cong chirc thy ly

chi tra tro

ho so.
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B,l\r o¢ Noi dung Trach Thoi | Ho so/Biéu K .
cong A " oA . x Dién giai
o n cong viéc nhiém gian mau
viée
cap huu tri
x4 hoi tai
noi cu tra
cu
- Véan ban
chuyén cta
UBND noi
cu tru ct
- Theo muc
I
A « | Trén co s& bang phan
) I;;n;oi 1%1(1) ¢ chg nhi¢m vy, chuyén
ot vién thu ly ho so ti€n
. hanh xem xét, thuc hién
- Quye:[' xac thuc va chuan hoa
dinh :[hOI thong tin lién quan cua
Congchie | 02 | M a0 | ngudi dé nghi véi co so
A Thaly pﬁ(:)ng Van | ngay ngh(f)u;lta? dit liéu qudc gia vé dan
da - Xa lam . , cu, tham muru:
hoi viéc noteu . Trwong hop di diéu
« kién: dy thiao Quyét
- Vép ban dlnh
ShNS | Truing hop hing
ou et ci dua diéu k1¢q: du thao
van ban tra 101 va néu 16
- Du thao ly do.
két qua giai
quyét
- Theo myc |- Truwomg hop hd so
I dap ung yéu cau: ky
_Hb so gbc | nhay du thio két qua
. hong Van | nga - lruong hop ho S
B9 Xem xét phga% Xg lgfg, - Quyét clAura qdép lerngxyéu cﬁux,
hoi vige dinh thoi | can sua doi, bo sung ho
' ' chi tra trg | 80 chuy€n tra ho so cho
cap huu tri | cong chic Phong Van
xd hoitai |hoa - X& hoi kem chi

noi cu tru

dao.
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B,l\r oc NOi dung Trach Théi | HO so/Biéu K ene
cong A " oA . x Dién giai
o n cong viéc nhiém gian mau
viéce
cu
- Véan ban
chuyén cta
UBND noi
cu tru cti
- Dy thao
két qua giai
quyét
- Theo muc
I
- H6 so gbc
dang luu
tri - Trwong hop hd so
-Quyét |dap ung yéu cﬁru: ky
dinh thoi | duyét du thao két qua
Lanh dao 01 C;h I tra tror gial quyét' A
o Uy ban ngay | %P }fllll’u tri |- Trwomg hgp ho so
B10 | Kyduyét | .= a0 | 1am | X300 Ia} chua dap \ng yéu cau,
chp xa viée not cwtru cin sira d01, b6 sung hd
cu so: chuyén tra hd so cho
- Vanban |Lanh dao phong Vin
chuyén cia | hdéa - Xa hoi kem chi
UBND noi | dao.
cu tru cti
- Du thao
két qua giai
quyét
- Theo muc | Cép s6, dong dau, ban
I hanh vin ban va chuyén
-Hosogéc |  két qua cho BO phan
dang luu Tiép nhan va Tra két
Ban hanh | Vanthu nog’e‘ltsy trix qua; dong thoi chuyen
BIL | anpban | UBNDcap | 25 | - Quyét ho so gbe, Quyét dinh
Xa viée | dinh thoi thoi chi tra trg cap huu
' chi tra trg | trixahoi tai noi cu tr
cap huu tri | cU, van ban chuyén cta
x4 hoi tai UBND noi cu tru cii

noi cu tru

kém 01 ban chinh Quyét
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Buéc
cong
viéc

Noi dung
cOng viéc

Trach
nhi¢m

Thoi
gian

HO so/Biéu
mau

Dién giai

cu

- Véan ban
chuyén cta
UBND noi

cu tru ct

- Du thao
két qua giai

quyét

dinh tro cép cho Phong

Van hoa - X3 hoi thuc

hién chi tra tro cép theo
quy dinh.

BI12

Tra két
qua, luu ho
SO

Trung tam
Phuc vu
hanh chinh
cong cap
xa

Thgo
giay
hen

Két qua
(Quyet
dinh thoi
chi tra tro
cap huu tri
x4 hoi tai
noi cu tra
cliva
Quyét dinh
tro cép tai
noi cu tra
moi)

- Tra két qua cho t6
chirc, ca nhan;
- Théng ké, theo dai.

III. Thoi hwéng tro cAp xa hdi hang thang, hd tre kinh phi chim séc nudi

duwdong hang thang

T4 chie, ¢4 nhéan c6 lién
q Gid quan cung cip cin cu
A LA ToO chuce, cd | | | chimg  minh  nguoi
Bl NOp ho so A hanh | Theo muc I \ . . ,
nhan chinh huong khong con du
dicu kién hodc giay
chimg ttr, gidy bdo tir,. .

Tiép nhan truc tiép:
Trung tam - Truong hop hé so day

Kiém tra, Phuc vu noé dlf‘ P N
B2 | tiépnhan | hanhchinh | \S% | Theo myc 1 | Lap Giay ticp nhan ho so
hd so cong cap i va hen tra két qua theo
<3 VieC Mau 02 Phu luc I Nghi

dinh s6 96/2023/ND-CP
trao cho nguoi ndp hd
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Buéc
cong
viéc

Noi dung
cOng viéc

Trach
nhi¢m

Thoi
gian

HO so/Biéu
mau

Dién giai

so; thuc hién tiép budc
B2.

- Trudng hop hd so chua
ddy du: Huong dan bd
sung, hoan thién hd so
dén nguoi nop hd so va
ghi 18 1y do theo Mau 02
Phu luc I Nghi dinh sb
96/2023/ND-CP.

- Trudng hop tir chdi
tiép nhian hd so: Lap
Phiéu tir chéi tiép nhan
giai quyét ho so

Tiép nhian qua Cong
Dich vu coOng truc
tuyén

- Kiém tra tinh chinh
XAac, déy da, hop 1€ cua
hé so; kiém tra thong tin
chit ky s6 dé dam bao
tinh xac thuc, hop 1€
(néu co).

- Sau khi kiém tra, néu
bdo dam cac diéu kién
dé tiép nhan, Cong chirc
bd phéan Tiép nhan va
Tra két qua tiép nhan,
cap ma ho so va xir Iy hd
so theo quy trinh.

- Trudng hop hd so chua
ddy du, dung quy dinh
thi thong bao cho to
chirc, ¢4 nhan qua tai
khoan cta t6 chirc, cé
nhan qua Céng Dich vu
cong va hudng dan day
du, cu thé @é td chuc, ca
nhan b6 sung hd so theo
yéu cau
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Buéc
cong
viéc

Noi dung
cOng viéc

Trach
nhi¢m

Thoi
gian

HO so/Biéu
mau

Dién giai

- thoi gian tiép nhan
chinh thirc hodc yéu cau
chinh sta, bd sung
khong muon hon 08 gio
lam viéc k& tir khi hé
théng tiép nhan, trir thi
7, chil nhat.

Tiép nhan hd so va
chuyén cong chuc thu ly
hd so.

B3

Thu ly

Cong chirc
Phong Van
héa - Xa
héi

06
ngay
lam
viéc

- Theo muc
I

Trén co s& bang phan
cong nhiém vy, chuyén
vién thu 1y hd so tién
hanh xem xét, thuc hién
xac thuc va chudn hoa
thong tin lién quan cla
nguoi dé nghi vdi co s&
dit liéu quéc gia vé dan
cu, tham muru:

- Trudong hop da diéu
kién: dy thiao Quyét
dinh thoi huong.

- Truwong hgp Kkhoéng
da diéu kién: du thao
van ban tra 101 va néu 16
ly do.

B4

Xem xét

Lanh dao
phong Van
hoa - Xa
héi

01
ngay
lam
viéc

- Theo muc
I

- Dy thao
két qua giai
quyét

- Trwong hop hd so
dap tng yéu cau: ky
nhay du thio két qua
giai quyét.

- Trwong hop hd so
chua dap ung yéu ciu,
can sira ddi, bo sung hd
so: chuyén tra hd so cho
cong chirc Phong Van
hoa - Xi hoi kem chi
dao.
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oMO¢! Noidung | Trich | Thoi | Hb so/Biéu N
ns cOng viéc nhi¢m gian mau 8
viée
- Trwong hop ‘h(‘A) SO
dap wng yéu cau: ky
duyét du thao ket qua
Lanh dao o1 |- The;) muc gié]iﬂ quyét. ) L
£ Uy ban nga - lruong hop ho SO
B5 | Quyét dinh nhe}t,n dan lgrri, k-ADu’ Ehég. clAura qdépxl:rngxyéu cﬁux,
chp xa viée €t qua gial | can sura 901, E)o sung ho
quyét s0: chuyén tra ho so cho
Lanh dao phong Vin
hoa - Xi hoi kem chi
dao.
Cap so, dong dau, ban
hanh van ban va chuyén
- Theo muc ké"g quéAcho ‘ Bo qphéi,n
. 01 Tiép nhan va Tra két
Ban hanh Van thu ngay ! qua; dong thoi chuyén
B6 van ban UBI\;I; “P | lam k}Du’ Eha.‘{. hd so gbc kém 01 ban
viéc ot qua glal | chinh cho Phong Vin
QUYCt | ha - Xa hoi thyc hién
chi tra trg cap theo quy
dinh.
Trung tam ) ,
Tra két Phuc vu | Theo - Tra két qua cho t0
B7 | qua, lwu ho | hanh chinh | giay | Kétqua | chic, ca nhan;
SO congcap | hen - Thong ké, theo doi.
xa
IV. BIEU MAU
STT| Ma hiéu Tén biéu miu
1 BM 01 Mau Gidy tiép nhan hd so va hen tra két qua.
2 BM 02 Mau Phiéu yéu cau bd sung va hoan thién hd so
3 p T khai ctia d6i tuong (theo Mdu s6 1a, 1b, Ic, 1d hodc 1d
ban hanh kem theo Nghi dinh so 20/2021/NP-CP)
A p To khai ho gia dinh c6 ngudi khuyét tat (theo Mdu sé 2a
ban hanh kem theo Nghi dinh so 20/2021/NP-CP)




CONG BAO TP.HCM/Sé 182+183/Ngay 01-11-2025 61

STT| Ma hidu Tén biéu miu
To khai nhénNChér,n soc, nudi dudng ddi tuong bao tro xa
5 // hoi (theo Mdu s6 2b ban hanh kém theo Nghi dinh so

20/2021/Nb-CP)

T khai cta ddi tuong dugce nhan chadm soc, nudi dudng
trong truong hgp doi tuong khdong hudng tro cap xa hoi

6 I hang thang (theo Madu s6 03 ban hanh kém theo Nghi dinh
6 20/2021/ND-CP).
V.HO SO LUU
STT | M3 hiéu Tén biéu miu
1 BM 01 | M4u Gidy tiép nhan hd so va hen tra két qua.
2 | BMO02 |Mau Phiéu yéu cau bd sung va hoan thién hd so
3 // Thanh phan h so theo phu lyc
4 // Két qua giai quyét thu tuc hanh chinh
5 // C4c tai liéu khac lién quan (néu co)

VI. CAN CU PHAP LY

- Nghi dinh 20/2021/ND-CP ngay 15 thang 3 ndm 2013 cta Chinh phu quy dinh
chinh sach trg gitip xa hoi dbi véi d6i twong bao tro xa hoi.

- Nghi dinh s6 147/2025/ND-CP ngay 12/6/2025 ctia Chinh pha quy dinh vé
phan dinh thAm quyén cta chinh quyén dia phuong 02 cép trong linh vuc quéan 1y nha
nude cia BO Y té.




CONG BAO TP.HCM/Sé 182+183/Ngay 01-11-2025 62

Mau so la

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI PE NGHI TRQ GIUP XA HOI
(Ap dung d@di véi doi teong quy dinh tai khodan 1, khodan 2 va khodan 7 Piéu 5
Nghi dinh s6...)

THONG TIN CUA POI TUONG

1. Ho va tén (Viét chit in hOA): ......o.ovovoeeeeeeoeeeeeeeeeeeeeeee e,
Ngay/thang/nam sinh: ... /... /... Giéditinh: ........................... Dan toc: ...............
Gidy CMND hoic Cin cudc cong dansé ...................... Capngay .../ .../ .......
NOi CAP: oooveeeeeen

2. HO KDAU thUONIE TIT: ..o
Hién dang ¢ véiai vadia chi noi &7 ...

3. Tinh trang di hoc

O Chua di hoe (LY do: ..o, )
OBanghi hoc (LY do: ..o )

0 Pang di hoc (Ghi U the): ..o )

4. C6 thé BHYT khong? o Khong o Cé

5. Pang huong ché do nao sau day:

Tro cip BHXH hang thang: ............ dong. Hudéng tir thang

Tro cap bao tro xa hoi hang thang: .... déng. Hudng tirthang ......../ ............
Tro cap uu dai ngudi c6 cong hang thang: ........ ddng. Hudng tir thang .../...

Tro cap, phu cdp hang thang khac: ................ dong. Huong tir thang .../

6. Thudc hd ngheo, can ngheo khong? o Khong o Co
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7. C6 khuyét tat khong? o Khong o Co

- Gidy x4c nhan khuyét tatsd .......... Ngay cap: ......... NOTCAP wvvveeeee.
= DANG LT o,

= MUC G0 KNUYEL tAL: ..o

8. Thong tin vé cha hodc me cua ddi tuong ........................... ¢O dang

huong ché d6 nao sau day:
Tro cap BHXH hang thang: .......... ddng. Huéng tirthang ... /.....................
Tro cap bao tro xa hoi hang thang: ............ ddng. Huéng tirthang ../ .......
Tro cap uu ddi ngudi cé cong hang thang:.... ddng. Huéng tir thang..../ ..........
Tro cap, phu cap hang thang khac: ............... ddng. Huong tir thang ... ... /...
9. Thong tin vé& cha cia d0i tWONE «........o.oveeeeeeeeeee e,

Td1 xin cam doan nhirng 161 khai trén 1a dang su thuc, néu cé di€u gi khai khong
dung, t61 xin chiu trach nhiém hoan toan.

Thong tin ngwoi khai thay Ngay .... thang .... ndm ...
Gidy CMND hoic Céan cude cong dan so:.... NGUOI KHAI
Ngay cap: ....... Noicap: ............. (Ky, ghi 10 ho tén. Truong hop khai
Méi quan hé vi di tugng: ......... ... thay phai ghi ddy dii thong tin

ngwoi khai tha
biachi: ... 5 Y

XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan xa/phuong/thi tran da tiép nhan hd so, ddi chiéu cac gidy to kém
theo va xac nhan thong tin ¢4 nhan néu trén ctia ong (ba) ..........ccoooviiiviiieiie
la ding.

) ) Ngay ... thang ... ndm ...
CAN BO TIEP NHAN HO SO CHUTICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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Mau s6 1b

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI PE NGHI TRQ GIUP XA HOI
(Ap dung ddi véi doi tiwong quy dinh tai khoan 3 va khoan 8 Piéu 5 Nghi dinh s6.....)

THONG TIN CUA POI TUONG

1. Ho va tén (Viét chit in NOA): ......ovovovooeeee oo,
Ngay/thang/nam sinh: ... /... /... Giéitinh: .............Dantdc: .......................
Gidy CMND hoic Cin cudc cong dansé ... Capngay .../ .../ ...

NOi CAP: oo

2. HO KhAU thUONE T ..o
Hién dang ¢ véiai vadia chi not &7 ...

3. Tinh trang di hoc

O Chua di hoe (LY do: ..o )
OBanghi hoc (LY do: ..o )
0 Pang di hoc (Ghi U the): .......oooveioeoeeee e, )

4. C6 thé BHYT khong? o Khong o Cé

5. Pang huong ché do nao sau day:

Tro cap BHXH hang thang: ........... ddng. Huong trthang ........... [
Tro cap bao tro xa hoi hang thang: ............. ddng. Huong tirthang .../ ..........
Tro cap uu ddi ngudi cé cong hang thang:.... ddng. Hudng tir thang ... ..... /...
Tro cap, phu cap hang thang khac: ............. ddng. Huong tu thang .../ ........
6. Thudc hd ngheo khong? o Khong o Co

7. Thoi diém phat hién nhiem HIV ...,
8. C6 khuyét tat khong? o Khong o Co
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- Gidy x4c nhan khuyét tats6 ............ Ngay cap: ......... NOi CAP c.oooverveene...
S DANG TAL e
= MUC @0 KNUYEL tAL: ..o

9. Kha nang tham gia 1ao dong (Ghi cuthé) .........oooovvoooeoeeeeeeeeeeee e,

T6i xin cam doan nhitng 1&i khai trén 14 dung sy thuc, néu c6 diéu gi khai khong
dung, t61 xin chiu trach nhiém hoan toan.

Thong tin ngwoi khai thay Ngay .... thang .... ndm ...
Gidy CMND hoic Cin cudc cong dan so:. NGUOI KHAI
Ngay cap: .......... NOi CAP: ...oovvveeenn . (Ky, ghi 10 ho tén. Truong hop khai
thay phai ghi dady du thong tin

Moi quan hé véi dbi tuong: ..................... nady
' nguoi khai thay)
Diachi: ...,

XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan xa/phuong/thi tran da tiép nhan ho so, ddi chiéu cac gidy to kém
theo va x4ac nhan thong tin cd nhan néu trén ctia 6ng (ba) .......................... la ding.

) ) ) Ngay ... thang ... ndm ...
CAN BO TIEP NHAN HO SO CHUTICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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Mau so 1¢

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI PE NGHI TRQ GIUP XA HOI
(Ap dung doi voi doi twong quy dinh tai khoan 4 Diéu 5 Nghj dinh s6....)

THONG TIN CUA POI TUONG

1. Ho va tén (Viét chit in hoA): ......o.oovoveoeeeoeeeeeeeoeee e,

Ngay/thang/nam sinh: ... /... /... Giéitinh: ................ Dantoc: ...................
Gidy CMND hoic Can cudc cong dansé .......................Capngay .../ .../ ....
Noi cap: ............

2. HO KhAU thUONE T ...
Hién dang ¢ véiai vadiachi noi &7 ...,
3. C6 th¢ BHYT khong? o Khong o Co

4. Thudc hd ngheo, can ngheo khong? o Khong o Co

5. Tinh trang hon nhan? (Ghi 18: Khong c6 chdng/vy; c¢o chong/vo da chét hodc
mat tich theo quy dinh) ... e

6. S6 con dang nuodi ngudi. Trong d6 dudi 16 tudi nguoi; tir 16 dén 22 tudi dang
hoc phd thong, hoc nghé, trung cdp chuyén nghiép, cao ding, dai hoc ... ngudi.

7. Thong tin vé con thtr nhat (Ghi cu thé ho tén, ngay thang nam sinh, noi &, tinh
trang di hoc, ché d6 chinh sach dang huong)

8. Thong tin con thir hai try di (Khai ddy di thong tin nhu con thi nhat)...

Td1 xin cam doan nhirng 161 khai trén 1a dang su thuc, néu cé di€u gi khai khong
dung, t61 xin chiu trach nhiém hoan toan.

Thong tin ngwoi khai thay Ngay .... thang .... ndm ...
Gidy CMND hoic Cin cudc cong dan so:. NGUOI KHAI

(Ky, ghi ro ho tén. Truong hop
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Ngay ¢ap: ................Noicap: ............ khai thay phai ghi ddy di thong

Mbi quan hé véi dbi tuong: ................... tin nguot khai thay)

Diachi: ...

XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan xa/phuong/thi tran da tiép nhan ho so, ddi chiéu cac gidy to
kém theo va xac nhan thong tin ca nhan néu trén cua ong (ba) .......................... la
dung.

) ) ) Ngay ... thang ... ndm ...
CAN BO TIEP NHAN HO SO CHUTICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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Miu s6 1d

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI PE NGHI TRQ GIUP XA HOI
(Ap dung doi voi doi twong quy dinh tai khoan 5 Diéu 5 Nghi dinh s6 ....)

THONG TIN CUA POI TUONG

1. HO VA 1N (Viét CHIF i1 HOQ). ...eeeeeeeeeeeeeceeeeeeeeeeeeeeee e
Ngay/thang/nam sinh: .../... /... Giditinh: .............Dantdc: .................
Gidy CMND hoic Cin cudc cong dansé ..................... Capngay ../ .../ ...
NOi CAP: oo

2. HO KhAU thUONE T ...
Hién dang ¢ véiai vadia chi not &7 ...

3. C6 th¢ BHYT khong? o Khong o Co

4. Pang hudng ché d6 nao sau day:

Luong huw/Tro cip BHXH hang thang: ... déng. Hudéng tir thang

Tro cap bao tro xa hoi hang thang: .......... ddng. Huéng tirthang .........../ ...

Tro cdp uwu ddi ngudi c6 cong hang thang: ... déng. Hudng tir
thang....... /...

Tro cp, phu cap hang thang khéc: ... . dong. Huong tirthang .../ ............

5. Thudc hd ngheo, can ngheo khong? o Khong o Co
6. C6 khuyét tat khong? o Khong o Co

- Gidy x4c nhan khuyét tat s6 ...... Ngay Cap: ............ NOT CAD: ..oooveeeeeen.
S DANG TAL o
= MUC A0 KNUYEL tAL ..o

7. Tinh trang hon nhan? (Ghi 16: Khong c6 chdng/vo; ¢d chong/vo da chét hodc
mat tich theo quy dinh) ..o e
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8. Nguoi ¢6 nghia vu va quyén phung dudng (Néu co, ghi cu thé ho tén, tudi,
nghé nghiép, noi &, viéc 1am, thu nhap): ... ..o

9. Qu4 trinh hoat dong ctia ban than (Khong bat budc): .........cooovvvvveeevveeeeean

T6i xin cam doan nhitng 1&i khai trén 14 dung sy thuc, néu c6 diéu gi khai khong
dung, t61 xin chiu trach nhiém hoan toan.

Thong tin nguwoi khai thay Ngay .... thang .... ndm ...
Gidy CMND hoic Cin cudc cong dan so:. NGUOI KHAI
NEGAY CADP: oo e (Ky, ghi ro ho tén. Tménghgp
NOT CAP: o) khai thay phai ghi ddy dii thong
tin nguoi khai thay)

Mbi quan hé véi dbi tuong: .....................
bPiachi: ...

XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan xa/phuong/thi tran da tiép nhan ho so, ddi chiéu cac gidy to kém
theo va x4 nhan thong tin ¢4 nhin néu tén coa Ong (ba)

) ) ) Ngay ... thang ... ndm ...
CAN BO TIEP NHAN HO SO CHUTICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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MAu s6 1d

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI PE NGHI TRQ GIUP XA HOI
(Ap dung déi voi doi twong quy dinh tai khoan 6 Piéu 5 Nghi dinh $6 .....)

THONG TIN CUA POI TUONG

1. Ho va tén (Viét chit in hoa): ......o..oovieeeoeeeeeeeeeeeeeeeeeeeeeeeeeeee.
Ngay/thang/ndam sinh: ... /... [.... Gigi tinh: ............... Dantdc: ........................
Gidy CMND hoic Can cude cong dansd ................. capngay .../ .../ ....

NOi CAD: ..o

2. HO KDAU thUONIE TIT: ..o
Hién dang ¢ véiai vadia chi noi &7 ...,

3. Tinh trang di hoc

O Chua di hoe (LY do: ..o )
OBanghi hoe (LY do: ..o )

0 Pang di hoe (Ghi U the): ........oovioeoee e, )
4. C6 thé BHYT khong? o Khong o Cé

5. Pang huong ché do nao sau day:

Luong huw/Trg cap BHXH hang thang: ... ddng. Huong tir thang .../ ..........
Tro cap bao tro xa hoi hang thang: .... ddng. Huong trthang .../ ............
Tro cap uu dai ngudi cé cong hang thang:.... ddng. Hudng tir thang..../ ...

Tro cap, phu cap hang thang khac: ... ..... dong. Hudng tur thang ... ... [

6. Thudc hd ngheo khong? o Khong o Co

7. Gidy x4c nhan khuyét tatsé ............. Ngay cap : ........ NOi Cap ..o

S DANG TAL o
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= MUC A0 KNUYEL tAL: ...
8. C6 tham gia lam viéc khong? o Khong o Co

a) Néu c6 thi dang lam gi ....................., thu nhap hang thang
dong

b) Néu Khong thi ghi 1Y d0: ..o

9. Tinhtrang hOnN nhan © ...

10. S con (Néu c6):... nguoi. Trong d6, dudi 36 thang tudi: ............ nguoi.
I1. Kha ndng tu phuC VU? ..o
12. C4 nhan/ho gia dinh dang truc tiép cham soc, nudi dudng: .........oovvvveeeeeen.

Td1 xin cam doan nhirng 161 khai trén 1a dang su thuc, néu cé di€u gi khai khong
dung, t61 xin chiu trach nhiém hoan toan.

Thong tin ngwoi khai thay Ngay .... thang .... ndm ...
Gidy CMND hoic Céan cude cong dan so:.... NGUOI KHAI
NGAY CADP: oo e e (Ky, ghi ro ho tén. Truong

NOW CAD oo hop khai thay phai ghi ddy i

.. e thong tin nguoi khai thay)
MOo1 quan h€ vo1 doi tuong: ......................

Diachi: ...

XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan xa/phuong/thi tran da tiép nhan hd so, ddi chiéu cac gidy to kém
theo va x4 nhan thong tin ¢4 nhin néu tén coa Ong (ba)

, ) . Ngay ... thang ... ndm ...
CAN BO TIEP NHAN HO SO CHU TICH

(Ky, ghi ro ho tén) (Ky tén, déng ddu)
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Mau so0 2a

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI HQ GIA PINH CO NGUOI KHUYET TAT

1. Ho va tén chu ho (Viét chitin hoa): ...........c..cooo i

Ngay/thang/nam sinh: ... /... /... Gidéitinh: ............... Dant0c: ..................
Gidy CMND hoic Cin cudc cong dansé ..................... capngay .../ .../ ....
NOi CAD: ..o

2. HO khau thudng tri €02 hO: ..o,

Noi & hién nay cia ho (Ghitd diachi) ...l

3. S6 ngudi trong ho: ....... nguodi (Trong d6 nguodi khuyéttat .......... nguoti).
Cu thé:

- Khuyét tat dac biét ning ... nguoi (Pang séng tai ho ................ ngudi)

- Khuyét tat nang .......... ngudi (Pang song tai ho ...........cco........ nguoi)

- Khuyét tat nhe ........... ngudi (Pang sbng taiho ............. nguoi)

4. HO ¢6 thudc dién ngheo khong? o Khong o Co
5. Nha & (Ghi cu thé loai nha & kién ¢6, ban kién cb, nha tam): ............................

Co6 ai trong hd dang huong tro cdp x4 hoi hang thang, hudng ché do cham soc,
nuodi dudng trong co s& bao tro xa hoi, nha xa hoi khong? (Néu c6 ghi cu thé ho tén,
ly do, thot gian huong):

T6i xin cam doan nhitng 1&i khai trén 1a dung sy thuc, néu c6 diéu gi khai khong
dung t61 xin chiu trach nhiém hoan toan.

Thong tin ngwoi khai thay Ngay .... thang .... ndm ...
Giay CMND hodc Can cudc cong dan NGUOI KHAI
SO:..... (Ky, ghi ro ho tén. Truong hop khai

thay phai ghi day di thong tin ngueoi
khai thay)
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NOTCAP: ..o

Méi quan hé vSi @6 tuong:

Diachi: ...,

XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan xa/phuong/thi tran da tiép nhan ho so, ddi chiéu cac gidy to kém
theo va x4ac nhan thong tin cd nhan néu trén ctia 6ng (ba) .......................... la ding.

) ) ) Ngay ... thang ... ndm ...
CAN BO TIEP NHAN HO SO CHUTICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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MAu s6 2b

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI NHAN CHAM SOC, NUOI DUONG

1. Thong tin vé ho

a) Ho va t&n (Viét chit i hOA): .. .....ovoeeeeeeeeeee e
Ngay/thang/ndm sinh: .../ ... /... Giéitinh: .................. Dantdc: .................
Gidy CMND hoic Cin cudc cong dansé .................. Capngay .../ .../ ...
NOi CAD: oo,

b) Noi dang ky thuong tra clia hd: ...,
Noi & hiénnay ctia ho (Ghitd diachi) ...
¢) Co thudc ho ngheo khong? o Co o Khong

d) Nha & (Ghi cu thé loai nha & kién cd, ban kién cd, nha tam; thudc s& hitu cua
ho, nha thué, 6 NhO): ... oo et

d) Thu nhip cua ho trong 12 thang qua: ..............c..cooooiiiiiiii,
2. Thong tin vé ngudi ding ra nhan cham soc, nudi dudmg ddi tuong

a) Ho va t&n (Viét Chit i hOA): .....o.voeeeoeeeeeeee e
Ngay/thang/nam sinh:; .../ .../... Giditinh: .............Dantdc: ...........................
Gidy CMND hoic Cin cudc cong dansé ........ Cap ngay.../.../.. Noi cap: ..........
NOTG RIEN NAY: ..o
b) Kinh nghiém, k¥ nang cham séc, nudi dudng doi tuong (Ghi cu thé): ............

¢) C6 khuyét tat khong?

o Khéng
o Co
Gidy xac nhan khuyét tat s6 ... Ngay cap: ............. NOT CAP: wovvveveveeeeren

S DANG TAL oo
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= MUC A0 KNUYEL tAL ...,

d) Tinh trang hOn nhan: ...,

d) C6 mic bénh man tinh khong? o Khong o C6 (Ghi bénh ............cccocovvvvevnen )

e) C6 bi két an t, xtr phat vi pham hanh chinh (Néu c6 ghi cu thé hinh thuc, thoi
FIANL). .. oo

3. Thong tin vé vo hodc chdng cta ngudi ding ra nhan chim séc, nudi dudng
do1 tugng

a) Ho va t&n (Viét chit in hOA): ......o.ovoeeeeeeeeeeeeeeeeeeeeeeeeee e
Ngay/thang/nam sinh: ... [... ... Gigi tinh: ............. Dant0c: ..................ocooee
Gidy CMND hoic Can cudc cong dan sé .................. cap ngay .../ ... / ...

Noi cap........

NOTGRIEN NAY: ..o

b) Kinh nghiém, k¥ ning chim soc nudi dudng ddi tuong (Ghi cu thé):

¢) C6 khuyét tat khong?

o Khong

o Co

Gidy xéac nhan khuyét tat sd ......... Ngay cap: ............. NOi CAP: cvovveveeeen.
- DANG AL L

= MIUC G0 KNUYEL tAL: ..o

d) C6 mic bénh man tinh khong? o Khong o Co
(GREDENN......eoeeeeee e )

d) Co bi két an tu, xtr phat vi pham hanh chinh (Néu ¢6 ghi cu thé hinh thuc,
thot gian): .................

To6i dé nghi Chu tich Uy ban nhan dan x&/phuong/thi tran ...... xem xét, dé nghi
Chu tich Uy ban nhan dan huyén/quan/thi xa/thanh phd thudc tinh cho phép gia dinh
va t01 dugc nhan chdm soc, nudi dudng Ong/ba/chau ................................. (hd so

nguoi duge nhan cham soc nuoi dudng keém theo)
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Tbi xin cam doan s& cham séc, nudi dudng ddi tugng theo dung quy dinh.

Y KIEN CUA NGUOI GIAM HOQ Ngay ... thang ... nam
HOAC DbOI TUQNG PUQC NHAN NGUOI KHAI
CHAM SOC, NUOI DUONG (Ky, ghi rd ho tén )

(Ky, ghi ro ho tén)

XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan x&/phuong/thi tran da tiép nhan hd so, dbi chiéu cac gidy to kém
theo va xac nhéan thong tin ca nhan néu trén cua ong (ba) ...........ccooooeiiviiien. la
dang.

) ) ) Ngay .... thang .... ndm
CAN BO TIEP NHAN HO SO CHU TICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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MAu s6 03

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI POI TUQNG PUQC NHAN CHAM SOC, NUOI DUONG

1. Ho va tén (Viét chit in NOA): ......o.ovveoeeeeeeeeeeeeeeeeeeeeeeeee e
Ngay/thang/nam sinh: .../.../.... Gigi tinh: ......... Dantdc: ..............c..ocoven.
Gidy CMND hoic Cin cudc cong dansé ....................Capngay ../ .../ ...
NOi CAp: .o

2. HO KhAU thUONE T ..o
Hién dang ¢ véiai vadiachi noi &7 ...

3. Tinh trang di hoc

O Chua di hoe (LY do: ..o )
OBaAnghi hoc (LY do: ..o )

0 Pang di hoe (Ghi U the): .......ooovoioeoeeeee e, )
4. C6 thé BHYT khong? o Khong o Cé

5. Pang huong ché do nao sau day:

Luong huw/Trg cap BHXH hang thang: ... ddng. Huong tirthang ... / .............
Tro cap bao tro xa hoi hang thang: ......... ddng. Huong tirthang ....../ ..........
Tro cap uu dai ngudi cé cong hang thang: ............. ddng. Hudng tir thang.../...
Tro cap, phu cap hang thang khac: .............. déng. Hudng tirthang .../ .........
6. Thudc hd ngheo khong? o Khong o Co

7. Gidy x4c nhan khuyét tat sé Ngay cap: .... Noi cap
= DANG AL L
= MUC G0 KNUYEL tAL: ...

8. C6 tham gia lam viéc khong? o Khong o Co

a) Néu c6 thi danglam gi ..............., thu nhap hang thang ............... dong
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b) Néu Khong thi ghi 1V d0: ..o
9. Tinh trang hON Nhan: ...,
10. Kha ndng tu phuc VU? ..o

T6i xin cam doan nhitng 1&i khai trén 1a dung sy thuc, néu c6 diéu gi khai khong
dung, t61 xin chiu trach nhiém hoan toan.

Thong tin nguwdi khai thay Ngay .... thang .... ndm ...
Gidy CMND hoic Cin cude cong dan sb:... .. . N(N}UO’IA KHAI‘
T (Ky, ghi ro ho tén. Truong hop
Ngay Cap: ... khai thay phai ghi ddy dv thong
NOTCAD: ..o tin nguoi khai thay)

Mbi quan hé véi dbi tuong: .....................
biachi: ...

XAC NHAN CUA UY BAN NHAN DAN CAP XA

Uy ban nhan dan xa/phuong/thi tran da tiép nhan ho so, ddi chiéu cac gidy to kém
theo va x4ac nhan thong tin cd nhan néu trén ctia 6ng (ba) .......................... la ding.

) ) ) Ngay .... thang .... nam ...
CAN BO TIEP NHAN HO SO CHU TICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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QUY TRINH SO 4

HJ tro chi phi mai tang cho ddi twong bao tro xa hji

(Ban hanh kém theo Quyét dinh s6 248/OD-UBND ngay 21 thang 7 ndm 2025

ctia Chii tich Uy ban nhdn dan Thanh phé H6 Chi Minh)

. THANH PHAN HO SO

STT

Tén hd so

S6 luwong

Ghi cha

T khai dé nghi hd trg chi phi mai tang (theo
mau sé 04 ban hanh kém theo Phu luc tai
Nghi dinh s6 20/2021/ND-CP ngay
15/3/2021)

01

Ban chinh

Gidy chimg tir cia ddi tuong

01

Ban sao

Quyét dinh hodc danh sach thoi huéng tro
cép bao hiém xa hoi1, tro cép khac cua co
quan c6 thdm quyén d6i véi truong hop
ngudi tr di 80 tudi dang hudng tro cap tudt
bao hiém xa hoi hang thang, tro cdp hang
thang khac

01

Ban sao

II. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA LE PHi

Noi tiép nhan va tra két qua H‘“hht(‘f)“:g "OP | Thyigian xirly | Lé phi
- Trung tdm Phyc vu hanh 03 neav 1am viee. ké
chinh cong cap x4 tryc tidp va truc | o NSAY 1AM VIEE, K R
2 . . L X tir ngay nhan du ho | Khong
- Cong Dich vu cong quoc gia: tuyen ) n
. so va hop 1€
dichvucong.gov.vn
IIL. TRINH TU XU LY CONG VIEC
Buoe | \oidung | Trach | Thoi | O .
cong A en A . so/Bi€u Dién giai
" cong viec nhi¢ém gian x
viéc mau
N T chuc Gio Theo |Thanh phan hd so theo
Bl NOp ho so 1A hanh
: ca nhan , mucl |mucl
chinh
B2 Kiém tra, Trung tam 0,5 Theo Tiép nhén truc tiép:
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Buoe | \oidung | Trach | Thoi | MO .
cong A en <A . so/Bi€u Dién giai
A cong viéc nhi¢ém gian x
viéc : : mau
tiép nhan | Phuc vu ngay muc I |- Truong hop ho so day du:
ho so: | hanh chinh | lam Lap Gidy tiép nhan hd so
congcap | viee va_hen tra két qua theo
Xa Mau 02 Phy luc I Nghi

dinh s6 96/2023/ND-CP
trao cho ngudi ndp hd so;
thyc hién tiép budc B2.

- Trudng hop hd so chua
ddy du: Hudéng dian bd
sung, hoan thién hd so dén
ngudi nop hd so va ghi 16
ly do theo Mau 02 Phu luc
I Nghi dinh  sb
96/2023/ND-CP.

- Truong hop tir chdi tiép
nhan hd so: Lap Phiéu tu
chdi tiép nhan giai quyét
hé so

Tiép nhin qua Cong Dich
vu cong truc tuyén

- Kiém tra tinh chinh xAc,
day du, hop 1é cta hd so;
kiém tra thong tin chit ky
s6 dé dam bao tinh xéc
thue, hop 1¢ (néu c9).

- Sau khi kiém tra, néu bao
dam cac diéu kién dé tiép
nhan, Cong chirc by phan
Tiép nhan va Tra két qua
tiép nhan, cdp ma ho so va
xtr Iy hd so theo quy trinh.

- Trudng hop hd so chua
ddy dt, dung quy dinh thi
thong bao cho to chirc, c4
nhan qua tai khoan cua t6
chtic, c4 nhan qua Cdng
Dich vu cong va hudng
dan ddy du, cu thé dé to
chiic, c4 nhan bd sung hd
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Buéc
cong
viéc

Noi dung
cong viéc

Trach
nhi¢m

Thoi
gian

HO
so/Biéu
mau

Dién giai

so theo yéu cau

> thoi gian tiép nhan
chinh thirc hodc yéu cau
chinh stra, b6 sung khong
mudn hon 08 gi¢ lam viéc
ké tir khi hé thong tiép
nhan, trir thtr 7, cht nhat.
Tiép nhan hd so va chuyén
cong chirc thu 1y hd so.

B3

Thu ly

Cong churc
Phong
Van hoa -
Xa hdi

01 ngay
lam
viéc

- Theo
muc [

Trén co s& bang phan cong
nhiém vu, chuyén vién thu
1y hd so tién hanh xem xét,
thuc hién xdc thuc wva
chudn héa thong tin lién
quan ctia dbi tuong véi co
so dit liéu quéc gia vé dan
cu, tham muu quyét dinh
va thuc hién chi tra tro cép
x4 hoi hing thang, hd tro
kinh phi nhadn cham soc,
nuoi dudng hing thang cho
d6i tuong:

- Trwong hop du diéu
kién: du thao Quyét dinh.

- Trwong hgp khong du
diéu kién: du thao van ban
tra 1061 va néu 10 ly do.

B4

Xem xét,
trinh ho so

Lanh dao
phong Van
hoa - Xa
hoi

0,5 ngay
lam viéc

- Theo
muc [
- Dl,l’

thao két

qua giai
quyét

- Trwomg hop hod so dap
ng yéu cau: ky nhay du
thao két qua giai quyét.

- Trudng hop hd so chua
dap wng yéu cau, cn sira
d6i, bo sung hd so:
chuyén tra hd so cho cong
chttc Phong Van hoa - Xa
ho1 kém chi dao.

B5

Phé duyét

Lgmh dao
Uy ban

0,5 ngay
lam viéc

- Theo
muc [

- Truwdng hop ho so dap
ung yéu cau: ky duyét du
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Buoe | Noidung | Trach | Thei | HO I
cong A en <A . so/Bi€u Dién giai
" cong viec nhi¢ém gian x
viée mau
nhan dan -Du | thao két qua giai quyét.
cap xa thao k€t | - Trudng hgp hd so' chua
qua glal | dap wng yéu cau, cin sira
quyct | doi, bo sung ho so:
chuyén tra ho so cho Lanh
dao phong Vian hoa - Xa
ho1 kém chi dao.
- Theo
Vin thu mucl |Cép sb, dong déu,q ban
Ban hanh 0,5ngay| -Du [|hanh vdn ban va chuyén ho
B6 -y UBND e T N A A A
van ban Ao x4 lam viée| thao két | so cho Bo phéan Tiép nhan
P qua giai | va Tra két qua.
quyét
Trung tam ) .
Tra két Phucvu | Theo - Tra két qua cho t6 chuc,
B7 qua, lwru | hanh chinh gidy | Két qua | c4 nhan;
ho so cong cap hen - Thong ké, theo doi.
xa
IV. BIEU MAU
Cac biéu mau sir dung tai cac budc cong viéc:
STT| Ma hiéu Tén biéu miu
1 BM 01 Mau Gidy tiép nhan hd so va hen tra két qua.
2 BM 02 | Mau Phiéu yéu cau bd sung, hoan thién ho so
T khai dé nghi hd tro chi phi mai ting (theo mau s6 04 ban
3 // hanh kem theo Phu luc tar Nghi dinh s6 20/2021/NDB-CP
ngay 15/3/2021)

V. HO SO CAN LUU

TT | Ma hiéu H so luu
1 |BMO1 |Gidy tiép nhan hd so va hen tra két qua
2 |BM02 |Phiéu yéu cau bd sung va hoan thién hd so (néu co)
3 // Bo hd so theo muc I
4 // Két qua giai quyét TTHC
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TT | Ma hiéu HO so luu
5 // Céc hd so khac néu cé theo vin ban phap quy hién hanh

VI. CO SO PHAP LY

- Nghi dinh s 20/2021/ND-CP ngay 15 thang 3 nim 2021 cta Chinh phil quy
dinh quy dinh chinh sach tro giup xa hoi d6i voi dbi tuong bao trg xa hoi.

- Nghi dinh s6 147/2025/ND-CP ngay 12/6/2025 ctia Chinh pha quy dinh vé

phan dinh thAm quyén cta chinh quyén dia phuong 02 cép trong linh vuc quéan 1y nha

nudc cua BO Y té.

qua giai quyét thi tuc hanh chinh va thuc hién tha tuc hanh chinh trén moi1 truong

- Thong tu s6 01/2023/TT-VPCP ngiy 05 thang 4 nim 2023 cta Vian phong
Chinh phti quy dinh mét s6 noi dung va bién phap thi hanh trong sé hoa hd so, két

dién tur.
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MAu s6 04

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI PE NGHI HO TRQ CHI PHi MAI TANG
(Ap dung déi voi doi twong quy dinh tai Diéu 5, khoan 1 Diéu 14 Nghi dinh s6....)

I. THONG TIN NGUOI CHET PUQC MAI TANG (Néu ¢6)

1. HO VA TN (Viét CHIEF 1 HOQ). ..o
Ngay/thang/nam sinh: ...../ ....../.... Giditinh: ........... Dantdc: ..................
2. HO KhAU thUOIE T ..o

5. ThO1 @an Mai tANG ..........cccoooiviiiiiiieie e,
6. Dia diém mai TANE oo,

IL. THONG TIN CO QUAN, TO CHUC, HQO GIA PINH, CA NHAN
PUNG RA MAI TANG CHO NGUOI CHET

1. Truomg hop co quan, td chire dimg ra mai tang

a) TEN CO qUAN, 18 CHTIC: .....o.voeeeeee oo
-1 O oL

b) Ho vatén ngudi dai di€ncoquan: ............c...ooooeoveiiiiiieiceeee

m G VU oo

2. Truomg hgp ho gia dinh, cd nhan dimg ra mai tang

a) Ho va tén (Chu ho hodic nguoi dai dién). ..........occueeevivveencieicinineececne.

Ngay/thang/mam sinh: ............/ ............/ ..............

Gidy CMND $6: .................. CADNEAY .............. NOT CAP v,
b) HO KhAU thUONE T ..o,

N O O oo e e e e
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¢) Quan hé VOi NZUOT CHEL: ...t

Td1 xin cam doan nhitng 101 khai trén 1a ding, néu c6 di€u gi khai khong ding
t01 xin chiu trach nhiém hoan toan.

Ngu’(‘):i khai 7
(Ky, ghi ro ho tén. Néu co quan, 10 chikc thi
ky, dong dau)

XAC NHAN CUA UY BAN NHAN DAN PHUONG, XA, THI TRAN

Uy ban nhan dan xa/phuong/thi tran da tiép nhan ho so, ddi chiéu cac gidy to kém
theo va xac nhan thong tin cd nhan néu trén ctia 6ng (ba) .................... la ding.

) ) ) Ngay ... thang ... ndm ...
CAN BO TIEP NHAN HO SO CHUTICH
(Ky, ghi ro ho tén) (Ky tén, dong dau)
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QUY TRINH SO 5
Ping ky hoat ddng ddi véi co sé tro giup xa hoi

dwdéi 10 d6i twong c6 hoan canh kho khin
(Ban hanh kém theo Quyét dinh s6 248/OD-UBND ngay 21 thang 7 ndm 2025
ctia Chii tich Uy ban nhdn dan Thanh phé H6 Chi Minh)

I. THANH PHAN HO SO

STT | Tén hd so S6 lwong | Ghi chu
To khaiNdéng ky hoat dong tro gitp x4 hdi
(theo mdu sO 14 - ban hanh tgi Phu luc dinh \ ,
UV kem Newi d@inh 56 1032017ND-CP ngay| 01 | Banchinh
12/9/2017 cua Chinh phu)
5 Phieu IX hcl} tu ph?p ctia nguoi dimg dau co so, 01 Ban chinh
nhan vién cua co sé.
Gidy chimg minh nhan dan hoc thé cin cudc \ IO
A A . 1A 1k < , . Dung dé doi
cong dan hodc hd chi€u hodc ching thuc ca A R .
3 nhan hop ohép Khac ot i dtme dau. nha 01 chi€u thong tin
han hop phap khac ctia ngudi dimg dau, nhan trén Tos khai
vién cua co s6.

II. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA LE PHi

Noi tiép nhan va tra két qua | "0 NPT Thgigian xivly | Lé phi
- Trung tém Phuc vu hanh | Truc tiép va 10 w3 .
chinh cong cap xa truc tuyén L gay lam viee, n
Céne Dich . £ ke tu ngay nhan du | Khong
- ong LICh Vil cong quoc ho so va hop 16
gia: dichvucong.gov.vn
II1. TRINH TU XU LY CONG VIEC
Buoe | oidung | Trach | Thoi Ho .
cong A e A . so/Biéu Dién giai
i cong viec nhi¢ém gian x
viée mau
A A A ’ Glb’ \ A A
NoOp ho T6 chire, A Theo muc | Thanh phan hd so theo
B1 : A hanh
SO’ ca nhan chinh I muc |
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Buéc
cong
viéc

Noi dung
cong viéc

Trach
nhi¢m

Thoi
gian

HO
so/Biéu
mau

Dién giai

B2

Kiém tra,
ti€ép nhan
ho so’

Trung tam
Phuc vu
hanh
chinh
cong cap
xa

I ngay
lam
viéc

Theo muc
|

Tiép nhan truc tiép:

- Trudng hop hod so day
du:

Lap Gidy tiép nhan hd
so va hen tra két qua
theo Mau 02 Phu luc I
Nghi dinh 50
96/2023/ND-CP trao
cho ngudi ndp hd so;
thyc hién tiép budc B2.

- Trudng hop hd so chua
day do: Hudéng dan bd
sung, hoan thién hd so
dén nguoi ndp hd so va
ghi 18 1y do theo Mau 02
Phu lyc T Nghi dinh s6
96/2023/ND-CP.

- Trudng hop tir chdi
tiép nhan hd so: Lap
Phiéu tur chéi tiép nhan
giai quyét ho so

Tiép nhin qua Cong
Dich vu c¢ong truc
tuyén

- Kiém tra tinh chinh
xac, déy da, hgp 1€ cua
ho so; kiém tra thong tin
chit ky sd dé dam bao
tinh xac thuc, hop 1€
(néu co).

- Sau khi kiém tra, néu
bao dam céc diéu kién
dé tiép nhan, Cong churc
bd phan Tiép nhan va
Tra két qua tiép nhan,
cap ma hd so va xtr ly
hd so theo quy trinh.

- Trudng hop hd so chua
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Buéc
cong
viéc

Noi dung
cong viéc

Trach
nhi¢m

Thoi
gian

HO
so/Biéu
mau

Dién giai

day du, dung quy dinh
thi thong bao cho to
chtrc, ¢4 nhan qua tai
khoan cta td chirc, cé
nhin qua Céng Dich vu
cong va huéng dan day
du, cu thé dé t6 chuc, ca
nhan bd sung hd so theo
yéu cau

- thodi gian tiép nhan
chinh thtrc hodc yéu cau
chinh stra, bd sung
khong mudn hon 08 gio
lam viéc ké tur khi hé
théng tiép nhan, trir thtr
7, chu nhét.

Tiép nhan hd so va
chuyén cong chirc thy 1y
hd so.

B3

Thu ly

Cong churc
Phong
Van hoa -
Xa hdi

06 ngay
lam
viéc

Theo muc
|

Trén co s¢ bang phan
cong nhi€ém vu, chuyén
vién thu 1y hd so tién
hanh xem x¢t:

- Trwong hop du diéu
kién: dy thao Gidy
chiing nhan.

- Truwong hgp khong
da diéu kién: dy thao
van ban tra 161 va néu 10
ly do.

B4

Xem xét,
trinh ho
SO

Lanh dao
phong
Van hoa -
Xa hoi

01 ngay
lam
viéc

- Theo
muc I
- Du’ thao
két qué,
giail quyet

- Truwong hop hd so
dap tng yéu cau: ky
nhdy du thao két qua
giai quyét.

- Truwong hop hd so
chua dap ng yéu ciu,
can sira doi, b6 sung hd
so: chuyén tra hd so cho
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Bubc | Noidung | Trach | Thoi Ho, o
cong A en <A . so/Bi€u Dién giai
" cong viec nhi¢ém gian x
viée mau
cong chuc Phong Van
héa - Xa héi kem chi
dao.
- Truwong hop ‘h(‘A) SO
dap Ung yéu cau: ky
duyét duy thao két qua
-Th iai quyét.
Lanh dao . e}) st quye A
" Ol ngay | muc - Trwomg hop ho so
BS |Phéduyet| DYP | Du th AP
€duyet | .2 dan n - A’u’t e}o clAura qdap Rlol’ngxyeu cauA,
cAp x4 Viee két quad | can sira doi, b6 sung ho
p Xa . X X 2 1 A
giai quyet | so: chuyén tra ho so cho
Lanh dao phong Vin
hoa - X4 hoi kem chi
dao.
- Theo A A as A
‘ Vanthe | 01ngay | mucl | £8P S0, dong dau, ban
B6 Ban hanh UBND lam - Du thio hanh van ban va chuyén
van ban b x4 vide K S ho so cho B(f),phén Tiep
P - kCtqua | hhan va Tra két qua
gial quyet
Trung tam
Tra két Pt}lll:lc ;1/ Y| Theo - Tra két qua cho tb
B7 qua, luu an gidy Két qua | chirc, ca nhén;
hd so chinh hen Théng ké, theo doi
cong cAp . - T'hong ke, theo do1.
xa
IV. BIEU MAU
TT | M4 hi¢u Tén Biéu miu
BM 01 | Mau Gidy tiép nhan hd so va hen tra két qua
2| BMO02 | MauPhiéu yéu ciu bd sung, hoan thién ho so
Mau T khai dé nghi tiép nhan vao co s& trg giup xa hoi (theo
3| BMO04 | mdusé 14 - ban hanh tai Phy luc dinh kém Nghj dinh s6
103/2017/ND-CP ngay 12/9/2017 cua Chinh phu)
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V. HO SO CAN LUU

b lll\i/[ég:l Hb so luu
1 |BMOI1 | Gidy tiép nhan hd so va hen tra két qua
2 | BM 02 | Phiéu yéu cau bd sung va hoan thién hé so (néu co)
3 // Bo hd so theo muc I
4 /| | Két qua giai quyét TTHC
5 // Céc ho so khac néu cé theo vin ban phap quy hién hanh

VL. CO SO PHAP LY
- Nghi dinh s6 103/2017/ND-CP ngay 12 thang 9 niam 2017 cta Chinh pha quy

dinh vé thanh lap, t chirc, hoat dong, giai thé va quan 1y cac co sé tro gitp x4 hoi;

- Nghi dinh s6 147/2025/ND-CP ngay 12/6/2025 ctia Chinh pha quy dinh vé

phan dinh thAm quyén cta chinh quyén dia phuong 02 cép trong linh vuc quéan 1y nha

nudc cua BO Y té.

- Thong tu s6 01/2023/TT-VPCP ngiy 05 thang 4 nim 2023 cta Vian phong

Chinh phti quy dinh mét s6 noi dung va bién phap thi hanh trong sé hoa hd so, két

qua giai quyét thi tuc hanh chinh va thuc hién tha tuc hanh chinh trén moi1 truong

dién tur.
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TEN BON VI, TO CHUC QUAN  CONG HOA XA HOQI CHU NGHIA VIET NAM

LY (NEU CO)... Déc lap - Tu do - Hanh phuc
TEN TO CHUCPANGKY e
HOAT PONG TGXH (NEU
CcO)...
..... , ngay ... thang ... nam 20 ...

TO KHAI PANG KY HOAT PONG TRQ GIUP XA HOI

L. THONG TIN VE CO SO

1. Tén co s&, dia chi tru sé, sb dién thoai, SO FaX .. o

2. L0a1l hinh CO SO ... oo
II. NOI DUNG PANG KY HOAT PONG

1 D61 tHONG PAUC VU ... oo e e e e e
2. QuymO hoat ONE ... ...,
3.Pbiabanhoatddng ............... .. ...

4. Cac nhiém vudang ky hoat dong .................... ...l

Khi (Tén co s¢ dang ky hoat dong trg gitp xa hé1) ......................... di vao
hoat dong s& cung cap dich vu trg giup xa hoi cho cac d6i tugng bao tro xa hoi va
ngudi dan ¢é nhu cau, gop phan bao dam an sinh x4 hoi va phat trién kinh té - xa hoi
cua dia phuong.

Chuing t6i cam két thuc hién ding cac quy dinh ctia phap luat./.

PAI DIEN TO CHUC/
CA NHAN PANG KY HOAT PONG
TGXH
(Ky, ghi ro ho tén)

(Xem tiép Céng bdo dién tir s6 184 + 185)



