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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
S6: 52/2022/QD-UBND Thanh phé Ho Chi Minh, ngay 30 thang 12 ndm 2022
QUYET PINH

Ban hanh Quy trinh tiép nhén va xir ly théng tin phuc vu céng tic ciru nan, ciru
h{ va nhin tin cinh bao thién tai qua mang thong tin di dong
trén dia ban Thanh ph6 H6 Chi Minh

UY BAN NHAN DAN THANH PHO HO CHI MINH

Can cie Ludt T6 chiec chinh quyén dia phitong ngay 19 thang 06 ndm 2015, Ludt
siea doi, bo sung mot s6 diéu ciia Ludt T6 chikc Chinh phu va Ludt Tt 6 chikc chinh
quyén dia phwong ngay 22 thang 11 ndm 2019;

Cdn cur Ludt Ban hanh vin ban quy pham phdp ludt ngay 22 thdng 6 nam 20135,
Ludt stea doi, b6 sung mot s6 diéu cia Ludt Ban hanh vin ban quy pham phdp ludt
ngay 18 thdng 6 nam 2020,

Cdan cik Ludt Vién thong ngay 23 thdng 11 ndm 2009;

Cdan cik Ludt Phong, chong thién tai ngay 19 thdng 6 ndm 2013;

Can cik Ludt siea doi, bo sung mot s6 diéu cua Ludt Phong, chéng thién tai va
Ludit Dé diéu ngay 17 thdang 6 ndm 2020;

Can cit Nghi dinh s6 25/2011/ND-CP ngay ngay 06 thdang 4 ndam 2011 ciia
Chinh phii quy dinh chi tiét va huéng ddn thi hanh mot s6 diéu cia Ludt Vién thong;

Can cit Nghi dinh s6 34/2016/NP-CP ngay 14 thdng 5 ndm 2016 ciia Chinh
phit quy dinh chi tiét mét s6 diéu va bién phdp thi hanh Ludt Ban hanh van ban quy
pham phdp ludt,

Can cik Nghi dinh s6 83/2017/NP-CP ngay 18 thang 07 ndm 2017 cua Thi
tieéng Chinh phii quy dinh vé cong tdc cveu nan, cveu hg ciia liec lirong phong chdy va

chita chdy;
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Cdn cik Nghi dinh s6 136/2020/ND-CP ngay 24 thdng 11 ndm 2020 ciia Chinh
phit quy dinh chi tiét mot s6 diéu va bién phdp thi hanh Ludt Phong chdy va chita

chdy va Ludt swa doi, bo sung mot so diéu cua Ludt Phong chdy va chita chdy;

Cdn cik Nghi dinh s6 154/2020/ND-CP ngay 31 thdng 12 ndm 2020 ciia Chinh
phii stea do6i, b6 sung mét s6 diéu ciia Nghi dinh s6 34/2016/ND-CP ngay 14 thdng 5
ndm 2016 ciia Chinh phii quy dinh chi tiét mét sé diéu va bién phdp thi hanh Ludt
Ban hanh van ban quy pham phdp ludt,

Can cir Nghi dinh s6 66/2021/NP-CP ngay 06 thang 7 ndm 2021 cua Chinh phii
quy dinh chi tiét thi hanh mot sé diéu cua Ludt Phong, chéng thién tai va Ludt swa
doéi, b sung mot $6 diéu cua Ludt Phong, chéng thién tai va Ludt Dé diéu;

Can cit Thong tw s6 17/2012/TT-BTTTT ngay 05 thang 11 ndm 2012 cia Bo
Théng tin va Truyén thong vé quy dinh viéc té chitc va dam bao thong tin lién lac

phuc vu cong tdc chi dao, diéu hanh phong, chéng thién tai;

Can cir Thong tue s6 08/2018/ TT-BCA ngay 05 thang 03 ndm 2018 ciia B6 Cong
an vé quy dinh chi tiét mot s6 diéu ciia Nghi dinh s6 83/2017/ND-CP ngay 18/7/2017

quy dinh vé cong tdc ctbu nan, ctbu hd cia luc lwong phong chdy va chira chdy;

Can cir Thong tw s6 17/2019/TT-BTTTT ngay 10 thang 12 ndm 2019 cia Bo
Théng tin va Truyén thong vé swa doi, b6 sung mét so6 diéu cua Thong tw sé
17/2012/TT-BTTTT ngay 05 thang 11 ndm 2012 cua Bé Thong tin va Truyén théng
quy dinh viéc 16 chikc va dam bao thong tin lién lac phuc vu cong tdc chi dao, diéu
héanh phong, chong thién tai;

Can cik Thong tw s6 149/2020/TT-BCA ngay 31 thdng 12 nam 2020 ciia Bo
Céng an vé quy dinh chi tiét mét s6 diéu va bién phdp thi hanh Ludt Phong chdy va
chita chdy va Ludt stta doi, bé sung mot s6 diéu ciia Ludt Phong chdy va chita chdy
va Nghi dinh s6 136/2020/ND-CP ngay 24 thdng 11 nam 2020 cia Chinh phii quy
dinh chi tiét mét sé diéu va bién phdp thi hanh Ludt Phong chdy va chita chdy;

Can cir Quyét dinh s6 06/2014/0D-TTg ngay 20 thang 01 nam 2014 cia Thi
teéng Chinh phit vé ban hanh Quy ché phéi hop tim kiém, ciru nan trén bién va trong
ving nuedc cang bién;

Can ctt Quyét dinh s6 18/2021/0D-TTg ngay 22 thang 4 nam 2021 cia Thi
teéng Chinh phit quy dinh vé dir bdo, canh bdo va truyén tin thién tai va cdp do rii

ro thién tai;
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Can ctk Quyét dinh s6 52/2021/0P-UBND ngay 20 thang 12 ndm 2021 cua Uy
ban nhdn dédn Thanh phé vé ban hanh Quy ché lam viéc cua Uy ban nhdn ddan Thanh
phé H6 Chi Minh nhiém ky 2021-2026;

Theo dé nghi ciia Giém doc S¢ Théng tin va Truyén thong tai To trinh sé
61/TTr-STTTT ngay 14 thdng 12 ndm 2022, thdm dinh cia S6 Tw phdp tai Bdo cdo
$6 3695/BC-STP-VB ngay 11 thang 8 ndm 2022.

QUYET PINH:

Piéu 1. Ban hanh Quy trinh

Ban hanh kém theo Quyét dinh nay Quy trinh tiép nhan va xir ly thong tin phuc
vy cdng tac cliru nan, ctru hd va nhan tin canh bao thién tai qua mang thong tin di
dong trén dia ban Thanh phd H6 Chi Minh.

Piéu 2. Hiéu luc thi hanh

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay 10 thang 01 nam 2023 va thay
thé Quyét dinh s6 23/2014/QD-UBND ngay 03 thang 7 nim 2014 cua Uy ban nhan
dan Thanh phé H5 Chi Minh vé ban hanh Quy trinh tiép nhan va xur 1y thong tin phuc
vy cdng tac cliru nan, ctru hd va nhan tin canh bao thién tai qua mang thong tin di
dong trén dia ban Thanh phd H6 Chi Minh.

Piéu 3. Trach nhiém thi hanh

Chanh Van phong Uy ban nhan dan Thanh phé, Ban Chi huy Phong thu dan su -
Phong chéng thién tai va Tim kiém ctu nan Thanh phd, Giam d6éc Cong an Thanh
phd, Giam doc S Y té, Giam d6c S& Thong tin va Truyén thong, Tha trudng cac so -
ban - nganh Thanh phd, Chu tich Uy ban nhan dan thanh phé Thu Dic, Chu tich Uy
ban nhan dan cac quan, huyén va cac don vi lién quan chiu trach nhiém thi hanh
Quyét dinh nay./.

™. UY BAN»NHAN DAN
KT.CHU TICH
PHO CHU TICH

Vo Van Hoan
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Poc lap - T do - Hanh phic
QUY TRINH

Vé tiép nhin va xir Iy thong tin phuc vu cdng tic ciru nan, ciru hd
va nhin tin canh bao thién tai qua mang théng tin di dong
trén dia ban Thanh phé H6 Chi Minh
(Kem theo Quyét dinh s6 52/2022/0D-UBND
ngay 30 thang 12 nam 2022 cua Uy ban nhdn ddn Thanh phé Hé Chi Minh)

Chuong 1
QUY DINH CHUNG

Piéu 1. Pham vi va ddi twong diéu chinh

1. Pham vi diéu chinh

Quy trinh nay quy dinh co ché tiép nhan va xt ly thong tin phuc vu cong tac ciru
nan, ctru hd va nhan tin canh bao thién tai qua mang thong tin di dong trén dia ban
Thanh phé H6 Chi Minh cua tong dai dién thoai Cong an Thanh pho (113, 114), S¢ Y
té (115), Ban Chi huy Phong thu dan sy - Phong chong thién tai va Tim kiém ctru nan
Thanh phé va cac don vi thong tin di dong.

2. Poi twong diéu chinh

Cac co quan, to chitc, ca nhan co lién quan dén cong tac tiép nhan va xur ly
thong tin phuc vu cong tac ctru nan, ciru ho va nhan tin canh bao thién tai qua mang
thong tin di dong trén dia ban Thanh phé H6 Chi Minh.

Piéu 2. Hinh thirc luu trir thong tin

1. Théng tin cude thoai

N61 dung théng tin cac cudc goi dién thoai phai duoc ghi nhan, luu vao hé théng
téng dai, sb truc cia cac don vi chuyén tin va nhan tin khi thuc hién Quy trinh nay,
bao gdm:

a) S6 dién thoai, tén cua nguol yéu cau ctru nan ciru ho.

b) Thoi gian bat dau va két thuc cude goi.
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c¢) N1 dung cudc thoai.

d) S téng dai dién thoai duoc chuyén tiép dén (khi thue hién chuyén tiép thong
tin cho tong dai khac).

2. Théng tin van ban, fax, tin nhan SMS, thu dién tir (email)

Noi dung théong tin chuyén tiép, tiép nhan xir ly bang vin ban, fax, tin nhin
SMS, email cua cac don vi khi thuc hién Quy trinh nay phai dwgc ghi nhan, Ivu vao
hé théng may tinh, tap ho so cua cac don vi chuyén tin va nhan tin va thé hién cac noi

dung sau:
a) S6 van ban dén, thoi gian nhan duoc van ban.
b) Van ban fax, thoi gian nhan dugce fax.
¢) Noi dung tin nhin SMS, thoi gian thyc hién giri va nhan tin nhan SMS.
d) Né1 dung email, thot gian thuc hién gir1 va nhan email.
3. Thoéng tin li€n hé cac don vi ¢6 lién quan

a) Viéc tiép nhan va phan hoi gitra cac don vi duoc thuc hién thong qua dia chi,
sb dién thoai ¢d dinh, s6 dién thoai di dong, sb fax, dia chi thu dién to do cac don vi
lién quan cung cap.

b) S& Thoéng tin va Truyén thong co trach nhiém théng ké, cap nhat, bo sung
danh sach thong tin lién hé cac don vi c6 lién quan hang nam hodac khi cac don vi ¢c6
thay dbi thong tin lién hé d¢ thong bao cho cac don vi lién quan biét phoi hop trién
khai theo Quy trinh.

Chuong I1
TIEP NHAN VA XU LY THONG TIN CUU NAN, CUU HO

Piéu 3. Tiép nhin, lvu va xir Iy thong tin
1. Tiép nhan va phan tich thong tin

Khi ¢6 thong tin do ca nhan, don vi goi dén tong dai dién thoai 113, 114, 115
hodac Ban Chi huy Phong thi dan sw - Phong chéng thién tai va Tim kiém ciru nan
Thanh phé thi cac don vi thuc hién cac n6i1 dung sau:

a) Ghi nhan va phan tich thong tin dugc cung cap.
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b) Truong hop ndi1 dung cudc goi phu hop véi chire nang thue hién cua tirng don
vi thi tién hanh thue hién theo quy trinh xtr ly ndi bo cua don vi.

c¢) Truong hop ndi dung cude goi thude chirc nang xu ly cua don vi khac thi
nhan vién tryc tong dai tién hanh chuyén tiép thong tin cude goi dén don vi cé trach
nhiém xu ly linh vire chuyén nganh, cu thé:

Téng dai dién thoair 113: an ninh trat tu.

Tong dai dién thoai 114: ctru nan ciru ho, phong chay chira chay.
Téng dai dién thoai 115: linh vuc cép ciruy té.

2. Luu thong tin tiép nhan

Noi dung cac cudc goi va thong tin chuyén tiép duogc luu trir theo quy dinh tai
Diéu 2 quy trinh nay.

3. Phan loai chuyén tiép thong tin ciru nan ciru hd

Trong truong hop nodi dung cude goi yéu cau ctru nan ciru ho thi nhan vién truc
tong dai tién hanh chuyén tiép thong tin cudc goi dén Coéng an Thanh pho theo tong
dai dién thoai 114.

Piéu 4. Chuyén tiép thong tin cudc goi yéu ciu ctru nan ciru hd

Tuy theo diéu kién trang thiét bi ha tﬁng k¥ thuat tai ttmg don vi ma nhan vién
trwc tong dai thwe hién mot trong hai phuong an chuyén tiép thong tin yéu cau ciru
nan ctru hd nhu sau:

1. Phuong an A: Chuyén tiép thong tin trong treong hop chua dam bao két noi
lién thong cac téng dai dién thoai.

Trong trudng hop tong dai dién thoai cia don vi chua dam bao két ndi truc tiép
vOl téng dai dién thoai cua don vi khac thi nhan vién truc téng dai thuc hién viéc
chuyén tiép thong tin nhu sau:

a) Hinh thtrc cung cap thong tin

Str dung téng dai dién thoai cua don vi dé go1 dién thoai chuyén tin truc tiép cho
Cong an Thanh pho theo tong dai dién thoai 114.

Str dung fax dé chuyén tiép thong tin yéu cau ctru nan ctru hd cho Cong an
Thanh pho.

b) Noi dung thong tin chuyén tiép (theo Phy luc 1)
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So thué bao dién thoai, tén cua nguoi ¢ yéu cau ctru nan ciru ho.
Thot gian nhan cude goi yéu cau ciru nan ctru ho.
Cung cap day du lai né1 dung do nguot yé€u cau clru nan ctru hd cung cap.

2. Phuong an B: Chuyén tiép thong tin trong trudmg hop dam bao két ndi lién
thong cac téng dai dién thoai

Nhan vién truc téng dai thuc hién cac thao tac (trén dién thoai/ may tinh) tién
hanh chuyén tiép thong tin cudc goi yéu cau ctru nan ciru hd dén Cong an Thanh phd
theo tong dai dién thoai 114.

3. Luu trir thong tin

Noi dung thong tin thuc hién chuyén tiép theo phuong an A hoic phuong an B
déu phai duoc luu trit theo quy dinh tai Diéu 2 Quy trinh nay.

Piéu 5. Xir Iy thong tin va trién khai thwe hién ciu nan ciru h

1. Khi nhan dwoc thong tin yéu cau ctru nan ciru ho tir hé théng téng dai dién
thoai 114, Cong an Thanh phd tiép nhan va phan tich xt 1y thong tin duoc cung cap
dé trién khai lwc lwong theo quy trinh ctru nan, ctru ho; déng tho1 bao cao kip thoi,
chinh xéc tinh hinh cho Ban Chi huy Phong thu dan su - Phong chong thién tai va
Tim kiém ciru nan Thanh phd va cac co quan, don vi ¢ lién quan dén cong tac ciru
nan, ctru ho. Noi dung théng tin chuyén tiép duoc luu trit theo quy dinh tai Diéu 2
Quy trinh nay.

2. Ban Chi huy Phong thu dan sy - Phong chong thién tai va Tim kiém ctru nan
Thanh phd can ctt theo cac quy dinh thuc hién chuyén tin dé to chirc, diéu hanh, chi
huy cho cac to chire luc lwong ctru nan, ctru hd va cac ca nhan co6 trach nhiém qua
thiét bi fax, dién thoai, tin nhan. Cac to chirc, ca nhan khi nhan dwoc thong tin tir Ban
Chi huy Phong thu dan su - Phong chéng thién tai va Tim kiém ctru nan Thanh phd
c6 trach nhiém phai phan hoi thong tin. Tét ca cac thong tin fax, dién thoai, tin nhan
giri di va thong tin phan hoi cta cac don vi phai duoc ghi nhén, sao luu vao hé théng
ciia Ban Chi huy Phong thii dan sy - Phong chong thién tai va Tim kiém ctru nan
Thanh pho theo quy dinh tai Diéu 2 Quy trinh nay.

3. Trong qua trinh x1r ly cac su ¢d tai nan, ctru nan, ctru ho can dinh vi thué bao
di dong bi nan thi Ban Chi huy Phong thu dan sw - Phong chéng thién ta1 va Tim
kiém ciru nan Thanh phé, Coéng an Thanh phé thwe hién theo cac budce tai Chuong 111
cua Quy trinh nay.
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4. Trong trudng hop su cd, tai nan vuot qua kha nang xa 1y (su ¢6 16n, tham
hoa, khu vye ving bién xa bo...), Cong an Thanh phd khan truong bao cdo Ban Chi
huy Phong thu dan sy - Phong chéng thién tai va Tim kiém ciru nan Thanh phé dé to
chire diéu hanh, chi huy cac lurc lwgng ctru nan, ctru hd trién khai phuong an trng pho
theo quy dinh.

Diéu 6. Bio cio va két thic xir Iy thong tin

Sau khi thue hién xong nhiém vu ctru nan ctru ho, Cong an Thanh phé g1 bao
cdo bang fax, dién thoai, tin nhan SMS dén Ban Chi huy Phong thu dan sy - Phong
chong thién tai va Tim kiém ctru nan Thanh phd; sau d6 giri bao cao chinh thirc bang
van ban.

Chuwong 111
PHUONG AN PINH VI THUE BAO DI PONG
PHUC VU CONG TAC CUU NAN, CUU HO

Piéu 7. Xdc dinh cac trudng hop cin cung cip thong tin dinh vi thué bao di
dong

Khi nhan duoc thong tin ciru nan ctru ho, Ban Chi huy Phong thu dan sy - Phong
chong thién tai va Tim kiém ctru nan Thanh phd, Cong an Thanh phé phan tich thong
tin yéu ciu ctru nan, ctru hd dé ra quyét dinh can dinh vi thué bao di déng phuc vu
cong tac ctru nan, ctru ho.

Piéu 8. Ban Chi huy Phong thi din sw - Phong chdng thién tai va Tim kiém
ciru nan Thanh phd, Céng an Thanh phé cung cip cho doanh nghiép théng tin
di dong

1. N61 dung théng tin (theo Phu luc 5)

S6 thué bao di dong can duoc dinh vi.

Cung cap cac thong tin khac vé thué bao di dong (nhu gidi han vi tri dia ly: ving
bién gan bo, ving ctra bién, song 16m,...).

2. Céc hinh thirc cung cap thong tin

Ban Chi huy Phong thu dan su - Phong chéng thién tai va Tim kiém ciru nan
Thanh phé hodc Cong an Thanh phd chuyén tiép thong tin s6 thué bao di dong can
dinh vi cho cac doanh nghiép thong tin di dong bang;
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a) Dién thoai thong bao.

b) Tin nhin SMS.

¢) Fax cong van hoa toc (bat budc).

d) Gtri cong van hoa tdc (bét budc - ¢o thé gti sau khi da thwe hién dinh vi thué
bao).

Piéu 9. Doanh nghiép thong tin di dong thuc hién dinh vi thué bao

Sau 5 phut ké tir khi nhan dugc thong tin, doanh nghiép thong tin di dong phai
dién thoai, tin nhan SMS, fax (bét budc), thu dién tir, cong van hoa toc thong bao Ban
Chi huy Phong thi dan sy - Phong chéng thién tai va Tim kiém ctru nan Thanh phd
hoac Céng an Thanh phé biét ¢4 nhan duwoc thong tin (theo Phu luc 6) va khan truong
thuc hién yéu cau dinh vi thué bao.

Piéu 10. Doanh nghiép thong tin di dong bio cio vé thong tin dinh vi

Sau 15 phut ké tir khi nhan duoc thong tin, doanh nghiép thong tin di dong phai
cung cap cho Ban Chi huy Phong thu dan sy - Phong chong thién tai va Tim kiém
ctru nan Thanh pho hoidic Cong an Thanh phd thong tin dinh vi thué bao.

Dbi véi truong hop khong thé dinh vi thué bao di dong da duoc yéu cau, Cac
doanh nghiép théng tin di dong cling bao cdo Ban Chi huy Phong thu dan su - Phong
chong thién tai va Tim kiém ctru nan Thanh phé, Cong an Thanh pho biét dé kip thoi
xu ly.

1. Thong tin dinh vi thué bao di dong (theo Phu luc 7)

a) S6 thué bao.

b) Thoi gian nhan tin.

¢) Thong tin khu vue ving phua séng phuc vu thué bao: toa do, vi tri, dia chi, ban
kinh phu séng cua tram thu phat song thong tin di dong (tram BTS) dang quan ly thué
bao di déng can dinh vi.

d) Thoit gian thuc hién dinh vi.

¢) Thong tin khac (ho tén, tudi, dia chi, s6 dién thoai nha,...).

f) Cung cap thém cac ndi dung khac khi Ban Chi huy Phong thu dan su - Phong
chong thién tai va Tim kiém ctru nan Thanh phé hodc Cong an Thanh phd yéu cau
(toa do vi1 tri thong tin tai cac thot diém sau do...).
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2. Hinh thirc bao céo

a) Dién thoai thong bao.

b) Tin nhan SMS.

¢) Fax cong van hoa toc (bat budc).
d) Email cung cap thong tin.

e) Cong vian hoa toc (bit budc - co thé gui sau khi di gui truc tiép thong tin dinh

vi thué bao).

3. Cac don vi phai dam bao str dung va luu trit thong tin thué bao di dong phuc

vu cong tac ctru nan, ctru ho theo quy dinh cia phap luat.
Piéu 11. Thoi diém két thic cung cip dinh vi thong tin thué bao di dong

Cac doanh nghiép thong tin di dong hoan thanh nhiém vu sau khi cung cap
thong tin dinh vi thué bao di dong cho Ban Chi huy Phong thu dan su - Phong chong
thién tai va Tim kiém ctru nan Thanh ph6 hodc Cong an Thanh phd nhu quy dinh tai
Diéu 10 cho dén khi hét yéu cau.

Chwong IV
NHAN TIN CANH BAO THIEN TAI
QUA MANG THONG TIN DI PONG

Piéu 12. Xac dinh phat tin canh bao thién tai

1. Cac trueong hop phat tin canh bao thién tai

Khi c6 thong tin dw bao thién tai xay ra, Ban Chi huy Phong thu dan su - Phong
chong thién tai va Tim kiém ciru nan Thanh phé quyét dinh phat tin canh bao thién tai
va giao Ban Chi huy Phong thii dan su - Phong chéng thién tai va Tim kiém ciru nan
Thanh phd bién tap chuyén noi dung thong tin canh bao thién tai cho cac doanh
nghiép thong tin di dong khan truong to chirc nhan tin dén cac thué bao di dong dang
hoat dong trén dia ban Thanh phé.

2. Cac truong hop thuc hién nhan tin canh bao

a) Bio, ap thap nhiét d6i anh huong truc tiép dén Thanh phd H6 Chi Minh.
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b) Pong dat anh hudng trye tiép dén Thanh phé H6 Chi Minh.

¢) Song than co kha nang anh huéng truc tiép dén Thanh phé HO Chi Minh.

3. Pbi trong nhan duoc tin nhén canh bao

Cac thué bao di dong dang hoat dong trén dia ban Thanh phé Hb Chi Minh.

Piéu 13. Ban Chi huy Phong thi din sw - Phong chdng thién tai va Tim
kiém ciru nan Thanh phd chuyén tin cho cic doanh nghiép théng tin di dong

1. Noi dung tin nhan khan cap (theo Phu luc 8)

a) Hinh thtrc dinh danh tin nhan: “PCTT TP.HCM” (Phong chong thién tai
Thanh pho H6 Chi Minh).

b) Béo/ ap thap nhiét déi du kién sap d6 bd Thanh phé H6 Chi Minh: “Bdo s6
.../Ap thdp nhiét doi dang cdch TP.HCM khoang ... km, sé vao TP trong... gio tGi. Moi
nguoi theo doi dé phong tranh! Storm No. .../Tropical depression is ... kilometers
away from Ho Chi Minh City and is expected to hit the City in the next ... hours.
Please keep watch and be prepared for all possible contingencies!” .

¢) Dong dat dang anh huong truc tiép dén Thanh phé H6 Chi Minh: “Péng ddt
dang anh huong dén TP.HCM. Moi nguoi khdn triuong theo doi, phong trdnh! Ho
Chi Minh City is under the effect of an earthquake. Everyone please stand on alert
and be prepared for all possible contingencies!”.

d) Séng than du kién anh huéng truc tiép dén Thanh phd H6 Chi Minh: “Séng
than s& anh huomg Can Gio va Nha Bé trong... gio t6i. Moi nguoi khdn trirong phong
tranh! A tsunami is hitting Can Gio and Nha Be in the next ... hours. Everyone please
stand on alert and be prepared for all possible contingencies!” .

2. Hinh thtrc chuyén tin

Ban Chi huy Phong thu dan su - Phong chéng thién tai va Tim kiém ciru nan
Thanh phé chuyén tin (theo thir tw wu tién) cho cac doanh nghiép thong tin di dong
bang cac phuong tién sau:

a) Fax cong van hoa toc (bat budc).

b) Tin nhan SMS.

c) bién thoai thong bao.



CONG BAO/S6 20+21/Ngay 15-01-2023 43

d) Gui cong van hoa toc.
Diéu 14. Phat tin canh bao

1. Sau 10 phat ké tir khi nhan dugc thong tin, cac doanh nghiép thong tin di
dong phai gui fax (bat budc), dién thoai, tin nhin SMS thong bao cho Ban Chi huy
Phong thu dan sy - Phong chéng thién tai va Tim kiém ctru nan Thanh pho biét da
nhan duoc thong tin va dang trién khai thue hién (theo Phu luc 9).

2. Sau thoi gian 3 gio ddng hod ké tir khi nhan duoc thong tin yéu cau nhin tin
canh bao thién tai, cac doanh nghiép thong tin di dong phai khan truong chuyén dung
ndi dung tin nhin do Ban Chi huy Phong thu dan su - Phong chéng thién tai va Tim

kiém ctru nan Thanh phd cung cap dén cac thué bao di dong trong thoi gian sém nhat.

3. Truong hop cac doanh nghiép thong tin di dong chwa thwe hién xong viéc
nhén tin cho cédc thué bao di dong trong vong 3 gidr déng hd ké tir khi nhan dwoc
thong tin yéu cau nhan tin canh bao thién tai thi phai bao cdo vé Ban Chi huy Phong
thu dan sy - Phong chong thién tai va Tim kiém ciru nan Thanh pho. Pong thoi, cac
doanh nghiép théng tin di dong tiép tuc nhin tin canh bao cho cac thué bao di dong
dé dam bao trong thoi gian 5 gio ddng hd ké tir khi nhan dwoc thong tin yéu cau tir
Ban Chi huy Phong thu dan su - Phong chéng thién tai va Tim kiém ctru nan Thanh
phé thuc hién hoan thanh viéc nhéan tin canh bdo thién tai cho tit ca cac thué bao di

dong dang hoat dong trén dia ban Thanh phé.

4. Cac doanh nghiép thong tin di dong kip thoi diéu chinh, cap nhat thong tin
canh bao khi nhan duogc tin méi theo yéu cau cua Ban Chi huy Phong thu dan su -
Phong chong thién tai va Tim kiém ctru nan Thanh pho.

5. Hinh thirc nhén tin canh bao cho cac thué bao di dong tuy thudc vao diéu kién
k¥ thuat cia cac doanh nghiép thong tin di dong.

Piéu 15. Két thic, cAp nhit thong tin thién tai

1. Sau khi thuc hién xong nhiém vu canh bao thién tai, Ban Chi huy Phong thu
dan sy - Phong chong thién tai va Tim kiém ctru nan Thanh phd cé thong bao cho cac
doanh nghiép thong tin di dong biét dé dimg viéc nhan tin canh bao (theo Phu luc 8).

2. Cac doanh nghiép thong tin di dong c6 trach nhiém téng hop sb liéu, bao cao
nhanh vé Ban Chi huy Phong thu dan sy - Phong chong thién tai va Tim kiém ciru
nan Thanh ph6 va S& Thong tin va Truyén thong (theo Phy lyc 10).
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Chwong V
TRACH NHIEM CUA CAC PON VI

Piéu 16. Cong an Thanh phd

1. Kiém tra, giam sat cac don vi, ca nhan quan ly va van hanh hé thong thong tin
tai don vi thue hién theo dung quy trinh nay.

2. Quan 1y va dam bao cho hé théng thong tin tong dai dién thoai 113, 114 duoc
van hanh thong sudt, 6n dinh theo quy trinh.

3. Chu tri, phdi hop voi cac to chire chinh tri, x4 hoi, bao, dai thuc hién tuyén
truyén st dung téng dai dién thoai 113, 114 dé tiép nhan théng tin ctru nan, ctru hd.

4. Phéi hop véi Cong an Thanh phd cac tinh, thanh ké can Thanh phé thyuc hién
quy ché phdi hop, phwong an ciru nan, ctru ho trén ving bién gan bo, cira bién tiép
giap khi tiép nhén thong tin ctru nan, ciru ho.

Piéu 17. Ban Chi huy Phong thi din sw - Phong chdng thién tai va Tim
kiém ciru nan Thanh phd

1. Pam bao cong tac phoi hop, xir ly, chuyén tiép thong tin ctru nan ctru hd giita
Ban Chi huy Phong thu déan su - Phong chong thién tai va Tim kiém ctru nan Thanh
pho voi Cong an Thanh phd va cac co quan, don vi ¢6 lién quan dén cong tac ctru
nan, ctru hé theo quy dinh.

2. Chu tri, diéu hanh cac luc lrong lam nhiém vu ciru nan ciru ho kip thoi, hiéu
qua va an toan ngay khi nhan duoc tin bao.

3. Phoi hop véi cac S&, Ban, Nganh Thanh pho, Uy ban nhan dan Quan, Huyén,
thanh phé Thu Ptec ting cuong cong tac tuyén truyén, phd bién tong dai dién thoai
ctru nan, ciru ho 114 bang nhiéu hinh thirc va 1ong ghép vao chwong trinh nang cao
nhan thie cdng dong va quan 1y rii ro thién tai dwa vao cong dong hang nam.

Piéu 18. S¢ Thong tin va Truyén thong

1. To chuc thue hién kiém tra, giam sat xdy dung, nang cap, dam bao ha tang k¥
thuat két ndi cac tong dai 113, 114, 115 phuc vu cong tac ctru nan ctru ho trén dia ban
Thanh phé.

2. T6 chirc kiém tra, giam sat va don déc cac doanh nghiép thong tin di dong va
cac don vi ¢6 lién quan thue hién Quy trinh nay.
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3. Phoi hop cac co quan bao dai thuc hién tuyén truyén rong phwong an thuc
hién nhan tin canh bao thién tai qua thué bao di dong dén nhan dan trén dia ban
Thanh phé.

4. Kip thoi bao cdo, d¢ xuat Uy ban nhan dan Thanh phé giai phap xu ly kho
khin vuéng mic cua cac don vi trong qua trinh trién khai thie hién.

Diéu 19. S¢' Y té

Kiém tra, giam sat cac don vi, ca nhan quan ly va van hanh hé théng thong tin
tai don vi thue hién theo ding quy trinh nay.

Piéu 20. Cic doanh nghiép théng tin di dong

1. Thyc hién nghiém, ding quy trinh vé dinh vi thué bao di déng phuc vu cong
tac ctru nan ctru hd theo Quy trinh nay.

2. Thyc hién nhan tin thong bao, tuyén truyén cho nguoi st dung cac thué bao di
dong vé chu treong, phwong an nhan tin canh béo thién tai qua thué bao di dong trén
dia ban thanh phé Hb Chi Minh.

3. Xay dung quy trinh né1 bo; b6 tri nhan su, phuong tién ky thuat dé dam bao
san sang tiép nhan, xt 1y nhén tin canh bao thién tai theo quy trinh nay.

Piéu 21. Piéu chinh, bé sung, sira d6i Quy trinh

Trong qua trinh 4p dung Quy trinh nay, Uy ban nhan dan Thanh pho s& xem xét
quyét dinh diéu chinh, bo sung, sira doi cho phu hop véi timg giai doan va tinh hinh
thwe hién cong tac ctru nan ciru ho cua thanh phé trén co sé kién nghi cua S¢& Thong
tin va Truyén thong va cac S&, ban, nganh co lién quan./.
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PHU LUC 2
inh vi thné bao di ddng phyc vy cdng tic eiru nan, cirn
rén dia bian thanh phé Hé Chi Mich
ih s6 S 2022/0PD/UBND ngay 30 thangdld nam 2022
cH [}v bar whdn ddn Thanh ph:i:)

Tiép nhin va phin tich tinh BCH PTDS-

hudng yéu cau dinh vi thué bao PCTT&;TKCNI
3 Lue lrgng Cinh sat PCCC

-, P [
phén Lick su co

Cung ¢ip cho doanh .
nghiép TTDD Yeu cdu dinh vi thué bao

G dign thogi/ SMES fax/
cing, van hoa 1éc

w

Doanh nghiép TTDB thuye Céc doanh nghiép

hién théng tin di ddng g xac
nhdn (sau 3 phiz kbi nhén
dirge véu cdu)

G dién thoai’ SMS/ fax/
email/ cong van hoa tée

Thue hign djgh vi thué
bao di ddng

Bdo cdo thing tin dinh vi

thué bae di ding Sau 15 phl Grti dign thogi! SMS fax/
email/ edng van hod 16c

Bdo cao két qua dinh vi
thué bao di dong (ké ca
trurimyg hop khéng dinh v
dure)

Két thic ho sor

A ' X
K&t thie ho so
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PHU LUC 3
H vp nhin tin cinh bio thién tai qua thué bao di déng
'fen dia ban Thanh phé Hé Chi Minh

(Kt 'g &k 56 52 /2022/0D/UBND ngay 80 thing 44 nam 2022
\i"\f;,.//’;/ ciia Uy ban whan dén Thanh phd)

Thong tin
thién tai

w

Xide dinh phat tin BCH PTDS-PCTT&TKCN phdn tich,
canh bio bién tap tin

Gl fax/ SMS/ dién thoai/
cong van hoa tie
i J

Chuyén tin cho cic doanh Yéu ciu céc doanh nghigp
nghi¢p thdng tin di djng théng tin di dong phat tin
canh bao

Giri fax/ dién thoai/ SMS
Ciéc doanh nghig¢p thong tin di
dong g xac nhin vén BCH
PTDS-PCTT&TKCN (sau 10
phiit khi nhin duoc véu cau)

ThHi da 5 gitr
dong ho

Phit tin eanh bdao Cac doanh nghiép
thong tin di dong xir Iy nghiép
vu phat tin canh bdo

W

Dirng phiit tin eanh bio BCH PTDS-PCTT&TKCN
TP yéu cau dirng phat tin

Cac doanh nghi¢p
thong tin di dong vi tong hop
s0 liéu bao cdo nhanh vé BCH

PTDS-PCTT&TKCN

Ké1 thic phét tin
canh bdo thién tai
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PHU LUC 4
MAu vin ban chuyén tiép thong tin trong trudng hep chua dam bao
két ndi lién thong cac tong dai dién thoai
(Kem theo Quyét dinh s6 52/2022/0P/UBND ngay 30 thang 12 ndm 2022
ctia Uy ban nhdn ddn Thanh pho)

TEN PON VI CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuc

SO e,
Thanh phé Ho Chi Minh, ngay  thang  ndm 2022

VAN BAN
CHUYEN TIEP YEU CAU CUU NAN CUU HO
(hoiic CHUYEN TIEP YEU CAU HO TRO Y TE;
hoic YEU CAU HO TRQ AN NINH TRAT TU))

Kinh @l oo
(hodc Ban Chi huy Phong thu ddn su - Phong chong thién tai va Tim kiém
cuu nan Thanh pho, hodc Cong an Thanh pho; hodc So Y té)

Tong dai dién thoai ciia Cong an Thanh phd (hodc Ban Chi huy Phong thii dén
sw - Phong chéng thién tai va Tim kiém cieu nan Thanh phé,‘ hodc So 'Y té) vura nhan
dugce thong tin yéu cau hd tro ctru nan ciru hd (hodic yéu cau an ninh trét tu; hodc yéu
cdu hé tro y té) cua ngudi dan nhu sau:

S dién thoai

Thot gian bat dau va két thae cude 2ol

No6i dung cudc thoai

Cong an Thanh phd (hodc Ban Chi huy Phong thi ddn si - Phong chéng thién
tai va Tim kiém cibu nan Thanh phé,‘ hodc So'Y té) dé nghi Cong an Thanh phé (hodic
Ban Chi huy Phong thii ddn su - Phong chong thién tai va Tim kiém cibu nan Thanh
phé; hodc S Y té) nghién ctru xir 1y thong tin trén./.

BO PHAN TRUC
(Ky va ghi ho tén ddy di)
(Tuy tirng don vi)
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PHULUCS
M4u vin ban Ban Chi huy Phong thii din s - Phong chdng thién tai va Tim
kiém ciru nan Thanh pho, Céng an Thanh phé cung cép cho
doanh nghiép thong tin di dong
(Kem theo Quyét dinh s6 52/2022/QBD/UBND ngay 30 thang 12 ndm 2022
ctia Uy ban nhdn ddn Thanh phd)

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
_ THANH PHO HO CHI MINH Dic 14p - Ty do - Hanh phic
TEN PON VI YEU CAU CUNG CAP
THONG TIN
N H Thanh phé Ho Chi Minh, ngay  thang  ndm 2022
VAN BAN

YEU CAU CUNG CAP THONG TIN PINH VI THUE BAO DI PONG

Kinh giri: Tén doanh nghiép thong tin di dong.

Ban Chi huy Phong thu dan su - Phong chong thién tai va Tim kiém ciru nan
Thanh phd; hoac Cong an Thanh phd thanh phd yéu cau cung cap thong tin dinh vi
thué bao di dong sau:

S4 thué bao 0123456..........

Dé nghi doanh nghiép théng tin di dong khan truong cung cap thong tin dinh vi
thué bao di dong trén./.

BO PHAN TRU"C
(Ky va ghi ho tén day du)
(Tuy tirng don i)
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PHULUC6
MAu viin ban doanh nghiép thong tin di ddng béo cdo tiép nhin thong tin
dinh vi thué bao di dong
(Kém theo Quyét dinh s6 52/2022/0P/UBND ngdy 30 thang 12 ndm 2022 cia
Uy ban nhdn ddn Thanh pho)

TEN DOANH NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
THONG TIN DI DPONG Doc lap - Tw do - Hanh phic
SO o, Thanh phé Ho Chi Minh, ngay  thang  ndm 2022
VAN BAN

XAC NHAN XU LY PINH VI THUE BAO DI PONG

Kinh giri: Ban Chi huy Phong thu dan su -
Phong chong thién tai va Tim kiém ciru nan
Thanh pho; (hoac Cong an Thanh pho).

Doanh nghiép chung td61 nhan dwoc yéu cau va thue hién cung cép thong tin
dinh vi thué bao di dong sau:

S6 thué bao 012345.........

Thoi gian nhan tin Gi10:Phut:Giay

Hién nay chung t61 dang trién khai dinh vi thué bao di dong theo yéu cau trén./.

BO PHAN TRU"C
(Ky va ghi ho tén day du)
(Tuy tirng don vi)
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PHULUC?7
M4u vin ban doanh nghiép thong tin di ddng cung cip thong tin dinh vi
thué bao di dong
(Kem theo Quyét dinh s6 52/2022/0P/UBND ngay 30 thang 12 ndm 2022 clia
Uy ban nhdn ddn Thanh pho)

TEN DOANH NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
THONG TIN DI PONG Dic lap - Tw do - Hanh phic
SO e, Thanh phé Ho Chi Minh, ngdy  thang  ndm 2022
VAN BAN

CUNG CAP THONG TIN PINH VI THUE BAO DI PONG

Kinh giri: Ban Chi huy Phong thu dan su -
Phong chong thién tai va Tim kiém ciru nan
Thanh pho; (hoac Cong an Thanh pho).

Doanh nghiép chung toi cung cap thong tin dinh vi thué bao di dong sau:

S6 thué bao 012345...........

Thoi gian nhan tin G10:Phut: Giay

Théng tin khu vue: toa dd, vi tri, dia chi, bér} kinh phu
cua tram BTS dang quan ly thué bao di dong can dinh vi

Thot gian thuc hién dinh vi G10:Phuat: Giay

Thong tin khac — néu cé (ho tén, d6 tudi, dia chi, s6 dién
thoai nha,...).

BO PHAN TRI.JjC
(Ky va ghi ho tén day du)
(Tuy tirng don vi)
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PHULUCS
MAu vin ban Ban Chi huy Phong thi din sy - Phong chdng thién tai va Tim
kiém ctu nan Thanh phd chuyén tin cho cic doanh nghiép thong tin di dong
(Kém theo Quyét dinh s6 52//2022/QD/UBND ngay 30 thang 12 ndm 2022 ciia
Uy ban nhdn ddn Thanh pho)

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH DPoc 1ap - Tw do - Hanh phac
BAN CHI HUY PHONG THU DAN SU
- PHONG CHONG THIEN TAI VA
TiM KIEM CUU NAN

g4 Thanh phé Ho Chi Minh, ngdy  thang  ndm 2022
4

o , _ VAN BAN q , A
YEU CAU NHAN TIN/ DUNG NHAN TIN CANH BAO THIEN TAI

Kinh giri: Tén doanh nghiép thong tin di dong.

Ban Chi huy Phong thi dén sy - Phong chong thién tai va Tim kiém ctru nan
Thanh pho yéu cau doanh nghiép thye hién nhan tin/ dimg nhan tin canh bdo thién tai
dén cac thué bao di dong trén dia ban thanh ph6. Noi dung nhu sau:

Nb6i dung
Bdo 56 .../Ap thdp nhiét déi dang cdch TP.HCM khodang ...km, s& vao TP
trong... gio tdi. Moi nguoi theo doi dé phong trdnh! Storm No. .../Tropical
depression is ... kilometers away from Ho Chi Minh City and is expected

to hit the City in the next ... hours. Please keep watch and be prepared for
all possible contingencies!

Dong ddt dang anh huong dén TP.HCM. Moi nguoi khdn trirong theo doi,
phong tranh! Ho Chi Minh City is under the effect of an earthquake.
Everyone please stand on alert and be prepared for all possible
contingencies/

Séng than s& anh huong Cdn Gio va Nha Bé trong... gior t6i. Moi ngudi
khdn triong phong tranh! A tsunami is hitting Can Gio and Nha Be in the
next ... hours. Everyone please stand on alert and be prepared for all
possible contingencies!

Dé nghi Doanh nghiép thong tin di dong thwe hién nhan tin theo quy trinh/
dirng nhan tin cho dén khi nhan dwgc thong tin mai./.
KT. TRUONG BAN

PHO TRUONG BAN
(Ky va ghi ho tén day du)
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PHULUCY
MAu viin ban doanh nghiép thong tin di ddng béo cdo tiép nhin thong tin
nhin tin canh bao
(Kém theo Quyét dinh s6 52/2022/0P/UBND ngdy 30 thang 12 ndm 2022 cia
Uy ban nhdn ddn Thanh pho)

TEN DOANH NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
THONG TIN DI PONG Doc 1ap - Tu do - Hanh phic
SO e, Thanh phé Ho Chi Minh, ngay  thang  ndm 2022
VAN BAN

XAC NHAN XU LY NHAN TIN CANH BAO THIEN TAI

Kinh gti: Ban Chi huy Phong thu déan sy - Phong chong thién tai va Tim kiém ciru
nan Thanh phd.

Doanh nghiép chiung t61 nhan dwgc yéu cau nhan tin canh bao thién tai véi noi
dung sau:

Nb6i dung Thoi gian nhan tin
Bdo s6 .../Ap thdp nhiét déi dang cdch TP.HCM khodng
.km, sé vao TP trong... gio t6i. Moi nguoi theo doi dé
phong tranh! Storm No. .../Tropical depression is ...
kilometers away from Ho Chi Minh City and is expected to
hit the City in the next ... hours. Please keep watch and be
prepared for all possible contingencies!

Dong ddt dang anh huong dén TP.HCM. Moi ngueci khdn
truong theo doi, phong tranh! Ho Chi Minh City is under
the effect of an earthquake. Everyone please stand on alert
and be prepared for all possible contingencies!

Séng than sé anh hieong Cdan Gio va Nha Bé trong... gic
16i. Moi nguoi khdn triuong phong trdnh! A tsunami is
hitting Can Gio and Nha Be in the next ... hours. Everyone
please stand on alert and be prepared for all possible
contingencies/

Hién nay chung toi dang trién khai nhén tin canh bao thién tai theo yéu cau
trén./.
BO PHAN TRUC
(Ky va ghi ho tén day du)
(Tuy tirng don i)
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PHU LUC10
Mau vin ban doanh nghiép thong tin di ddng bao cdo két qua thuc hién
_ nhan tin canh bo thién tai
(Kem theo Quyet dinh so 52/QBD/UBND ngay 30 thang 12 ndm 2022
cua
Uy ban nhdn ddn Thanh pho)

TEN DOANH NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
THONG TIN DI PONG Dic lap - Tw do - Hanh phic
SO e, Thanh phé Ho Chi Minh, ngdy  thang  ndm 2022
VAN BAN BAO CAO

THU'C HIEN NHAN TIN CANH BAO THIEN TAI

Kinh gur:
- Ban Chi huy Phong thu dén sy - Phong chong thién tai va Tim
kiém ctru nan Thanh phd;

- S& Thong tin va Truyén thong.

Doanh nghiép ching t6i nhan dugc yéu cau nhin tin canh bao thién tai qua
thué bao di dong va da thuc hién duoc nhu sau:

N1 dung tin phat

Thoi diém bat dau thwe hién nhin tin

Thoi diém két thuc thue hién nhén tin

SO thué bao du kién can nhan tin

S6 lwong lwot tin nhan dugc giri

S4 thué bao da duoe nhén tin

BO PHAN TRUC
(Ky va ghi ho tén ddy di)
(Tuy tirng don vi1)



