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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
S6: 1389/QD-UBND Thanh phé Ho Chi Minh, ngay 09 thang 4 ndm 2019
QUYET PINH

Phé duyét K& hoach trién khai ISO nim 2019

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Can ctr Luat To chire chinh quyén dia phuong ngay 19 thang 6 nam 2015;

Can ctr Quyét dinh s6 19/2014/QD-TTg ngay 05 thang 3 niam 2014 cia Thu
twdng Chinh phu vé viée ap dung Hé théng quan 1y chat lwong theo Tiéu chuan qudc
gia TCVN ISO 9001 vao hoat ddng cua cac co quan, t6 chirc thudc hé théng hanh

chinh nha nudc;

Can cir Thong tu s6 26/2014/TT-BKHCN ngay 10 thang 10 nam 2014 cia Bo
truong Bo Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh s6
19/2014/QD-TTg ngay 05 thang 3 nam 2014 cua Thu tuéng Chinh phu vé viéc ap
dung Hé thong quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO 9001 vao

hoat dong ciia cac co quan, to chirc thudc hé thong hanh chinh nha nuéc;

Can ctr Thong tu s6 116/2015/TT-BTC ngay 11 thang 8 nam 2015 cua Bo Tai
chinh quy dinh cong tac quan ly tai chinh ddi véi viée tu van xdy dung, ap dung, duy tri
va cai tién Hé thong quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO 9001 vao

hoat dong cua cc co quan, to chire thudc hé thdng hanh chinh nha nuée;

Can ctr Quyét dinh s6 2523/QD-UBND ngay 15 thang 5 nam 2015 caa Uy ban
nhan dan thanh pho H5 Chi Minh vé phé duyét Ké hoach trién khai ISO dién tir thuc
hién theo Quyét dinh s6 19/2014/QD-TTg ngay 05 thang 3 nam 2014 cia Thu tudng
Chinh phu;

Xét @ nghi cua Giam déc So Khoa hoc va Cong nghé tai T trinh s6 368/TTr-
SKHCN ngay 08 thang 3 nam 2019 vé xay dung K& hoach trién khai ISO nam 2019,
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QUYET PINH:

Diéu 1. Phé duyét kém theo Quyét dinh nay Ké hoach trién khai ISO nam 2019,

Piéu 2. Quyét dinh nay co hiéu lurc ké tir ngay ky.

Piéu 3. Chanh Vin phong Uy ban nhan dan thanh phd; Giam ddc S¢ Khoa hoc
va Cong nghé, Giam déc cac S&, ban, nganh, Chu tich Uy ban nhéan dan cac quan -

huyén, phuong, x4, thi tran, Thii truong cac don vi ¢6 lién quan chiu trach nhiém thi
hanh Quyét dinh nay./.

~ KT.CHUTICH
PHO CHU TICH THUONG TRUC

L.é Thanh Liém
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic lap - Tu do - Hanh phic
KE HOACH
Trién khai ISO nim 2019

(Ban hanh kém theo Quyét dinh s6 1389/0P-UBND
ngay 09 thang 4 nam 2019 cia Uy ban nhdn ddn thanh pho)

Can ctr Quyét dinh s6 2523/QD-UBND ngay 15 thang 5 nam 2015 caa Uy ban
nhan dan thanh phé H6 Chi Minh vé phé duyét Ké hoach trién khai ISO dién tir thuc
hién theo Quyét dinh s6 19/2014/QD-TTg ngay 05 thang 3 nam 2014 cua Tha tudng
Chinh phu;

Can cr Quyét dinh s6 6058/QD-UBND ngay 28 thang 12 nam 2018 cua Uy ban
nhan dan thanh phé Hb Chi Minh vé ban hanh K& hoach thue hién cOng tac cai cach
hanh chinh trén dia ban thanh ph6 nam 2019;

Uy ban nhan dan thanh phd ban hanh Ké hoach trién khai ISO nim 2019 nhu
sau:

I. MUC TIEU:

1. 95% thu tuc hanh chinh da dugce Uy ban nhan dan thanh phd cong b cua cac
co quan hanh chinh nha nudc (cac S&, ban, nganh, Uy ban nhan dan quén - huyén)
duoce cong bd Hé thong quan 1y chat lwong (HTQLCL) phu hop Tiéu chuan quoc gia
TCVN ISO 9001,

2. 90% thu tuc hanh chinh d duge Uy ban nhan dan thanh phé cong bo cua Uy
ban nhan dan phuong, x4, thi tran duge cong bd HTQLCL phu hop Tiéu chuan quéc
gia TCVN ISO 9001.

3. 70% cac S, ban, nganh, Uy ban nhan dan quan, huyén thudc danh sach céc
co quan thue hién danh gia, xac dinh chi sb cai cach hanh chinh nidm 2019 hoan tét
viéc chuyén doi ap dung Tiéu chuan quéc gia TCVN ISO 9001:2015.

4. Thue hién ISO dién tir cho 80% thu tuc hanh chinh da ap dung HTQLCL theo
Tiéu chuan qudc gia TCVN ISO 9001.
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I1. NHIEM VU:

1. Nhiém vu 1: Théong tin, tuyén truyén, dao tao, hwong din, hoc tip kinh
nghiém vé xiy dung, ap dung, duy tri, cii tién HTQLCL theo Tiéu chuin qudc
gia TCVN 9001 vao hoat dong cua cac co quan hanh chinh nha nwéc

a) Vé thong tin, tuyén truyén:

- Pang tai 24 ndi dung thong tin tinh hinh xay dung, ap dung, duy tri, va cai tién
HTQLCL tai cac co quan hanh chinh nha nudc trén dia ban thanh phd trén website
ciia S6 Khoa hoc va Cong nghé, Chi cuc Tiéu chuan Do ludng Chat luong.

- T6 chire 08 16p pho bién M6 hinh khung HTQLCL theo Tiéu chuan quoc gia
TCVN ISO 9001:2015 cho cac So, ban, nganh, Uy ban nhan dan quén -huyén va
phuong, x4, thi tran theo hudng dan cua Bo Khoa hoc va Cong nghé.

- Xay dung 03 tai liéu huong dan chuyén doi Tiéu chuan quoc gia TCVN ISO
9001:2015, pho bién M6 hinh khung HTQLCL theo Tiéu chuan quoc gia TCVN ISO
9001:2015 cho cac S&, ban, nganh, Uy ban nhan dan quan - huyén va phuong, x4, thi
tran can cu trén cac van ban quy pham phap lut va hudng dan cia Bo Khoa hoc va
Cong nghé.

- Pon vi chu tri: Chi cuc Tiéu chuian Po lwong Chét lwong - S& Khoa hoc va
Cong nghé.

- Thoi gian thue hién: T thang 01 nam 2019 dén thang 11 nam 2019.

b) Vé dao tao, huéng dan:

- Xay dung 01 cam nang vé hudng dan xay dung HTQLCL theo Tiéu chuan quoc
gia TCVN ISO 9001:2015 sau khi B6 Khoa hoc va Cong nghé ban hanh M6 hinh
khung ISO 9001:2015, nham tong hop, dic két kinh nghiém, tap trung phan tich cac
tinh huéng, cac giai phap khic phuc han ché, khé khan trong thue tién, phu hop véi
thye té ap dung HTQLCL tai cac co quan hanh chinh nha nudec.

- Thuc hién t6 chire t6i thiéu 07 16p dao tao vé ISO 9001 co ban, 07 16p danh gia
no1 bd HTQLCL theo TCVN ISO 9001 tai cac co quan hanh chinh nha nudec.

- Pon vi chu tri: Chi cuc Tiéu chuian Po lwong Chét lwong - S& Khoa hoc va
Cong nghé.

- Thoi gian thue hién: T thang 3 nam 2019 dén thang 11 nam 2019.
c¢) Hoc tap kinh nghiém:
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- Tham gia hoc tap kinh nghiém tai cac hdi nghi, héi thao veé trién khai thue hién
viéc xdy dung, ap dung, duy tri, cai tién va cong bd HTQLCL theo Tiéu chuan quoc
gia TCVN ISO 9001 vao hoat dong cua cac co quan hanh chinh nha nudec.

- Pon vi chit tri; Chi cuc Tiéu chuan Po luong Chat lwong - S& Khoa hoc va
Cong nghé.

- Thoi gian thue hién: T thang 3 nam 2019 dén thang 11 nam 2019.

2. Nhiém vu 2: Kiém tra cic co quan hanh chinh nha nwéc vé viée xiy
dung, ap dung, duy tri va cai tién HTQLCL theo Tiéu chuin qudc gia TCVN
ISO 9001

Thanh 1ap doan kiém tra c¢é sy tham gia cia So Thong tin va Truyén thong, to
chirc chirng nhan tai 30 co quan hanh chinh nha nuéc trén dia ban thanh phé nham
dam bao tinh hiéu lwc va hiéu qua cua viéc xay dung va ap dung HTQLCL. Céc co
quan hanh chinh nha nuéc con lai sé kiém tra theo ché dd bao cdo.

(Pinh kém Quyét dinh phé duyét Ké hoach kiém tra viéc xdy dung, dp dung, duy
tri va cdi tién HTQLCL theo Tiéu chudn quéc gia TCVN ISO 9001 tai cdc co quan, t6
chirc thuoc hé théng hanh chinh nha nudc tai thanh phé Hé Chi Minh nam 2019;
Ouyét dinh thanh Idp Doan kiém tra viéc xdy dung, dp dung, duy tri va cdi tién
HTOLCL theo Tiéu chudn quéc gia TCVN ISO 9001 tai cdc co quan, t6 chirc thudc
hé thong hanh chinh nha nuée tai thamh phé Hé Chi Minh nam 2019).

- Pon vi chi tri: Chi cuc Tiéu chuan Po lwong Chat luong - S& Khoa hoc va
Cong nghé.

- Pon vi phdi hop: S& Thong tin va Truyén thong, to chirc chimg nhéan (néu
can).

- Thoi gian thue hién: Tir thang 4 nam 2019 dén thang 11 nam 2019.

3. Nhiém vu 3: Tiép tuc h§ trg trién khai 4p dung mé hinh chuin héa
HTQLCL tai 15 phuong va Uy ban nhin din quin 10. Mé rong mé hinh cho 01
quin/huyén. Pong théi chuin héa quy trinh xir Iy thi tuc hanh chinh &
quin/huyén theo Tiéu chuin qudc gia TCVN ISO 9001:2015

- Pon vi chu tri: S& Khoa hoc va Cong nghé.

- Thoi gian thye hién: Tur thang 01 nam 2019 dén thang 11 nam 2019.
4. Nhiém vu 4: Thyc hién ISO dién twr



CONG BAO/SH 34+35/Ngay 01-5-2019 75

Huong dan cac co quan hanh chinh nha nude cta thanh phé thue hién tmg dung
cong nghé thong tin vao hoat dong xay dung, ap dung, duy tri va cai tién HTQLCL
theo Tiéu chuan qudc gia TCVN ISO 9001.

- Pon vi chu tri: S& Thong tin va Truyén thong.

- Pon vi phéi hop: S, ban, nganh, Uy ban nhan dan quén - huyén.

- Thoi gian thye hién: Tur thang 01 nam 2019 dén thang 11 nam 2019.

5. Nhiém vu 5: H§ tro va hwéng din sir dung kinh phi cho cic co quan hanh
chinh nha nwéc xiy dung, ap dung, duy tri va cai tién HTQLCL theo Tiéu
chuén qudc gia TCVN ISO 9001

Huoéng dan cac co quan hanh chinh nha nude cia thanh pho 1ap dy toan kinh phi
cho hoat dong xay dung, ap dung, duy tri va cai tién HTQLCL theo tiéu chuan qubc
gia TCVN ISO 9001 (theo Thong tu s6 116/2015/TT-BTC ngay 11 thang 8 nam 2015
ciia Bo Tai chinh) dé trinh co quan c6 tham quyén ho trg kinh phi (xem Phu luc -
Danh sdch cdc co quan hanh chinh nha nueée bdt budc dp dung HTOLCL theo Tiéu
chudn quéc gia TCVN ISO 9001 nam 2019).

- Pon vi chu tri: Chi cuc Tiéu chuan Do ludng Chat luong - S6 Khoa hoc va
Coéng nghé.

- Don vi phoi hop: S¢ Tai chinh.

- Tho1 gian thue hién: Twr thang 6 nam 2019.

6. Nhiém vu 6: Hwéng din chuyén déi, ap dung HTQLCL theo Tiéu chuin
qudc gia TCVN ISO 9001:2015 vao hoat ddng caia cac co quan, to chirc thudc hé
thong hanh chinh nha nwéc trén dia ban thanh phé H6 Chi Minh.

- Hudng dan cac co quan hanh chinh nha nuwde thye hién chuyén d6i HTQLCL
tir phién ban Tiéu chuan qudc gia TCVN ISO 9001:2008 sang phién ban Tiéu chuan
quéc gia TCVN ISO 9001:2015 dam bao theo ding tién do (han chot hoan tat viéc
chuyén dbi 1a trudc ngay 30 thang 6 nam 2021).

- Pon vi chu tri: Chi cuc Tiéu chuan Do ludng Chat luong - S6 Khoa hoc va
Coéng nghé.

- Pon vi thye hién: Cac S&, ban, nganh, Uy ban nhan dan quén - huyén, Uy ban
nhan dan phuong, x4, thi tran.

- Thoi gian thye hién: Tir thang 01 nam 2019 dén thang 12 nam 2019.
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I1I. NGUON KINH PHI THUC HIEN:

Str dung tir nguon kinh phi ngan sach nha nudc da bd tri du toan trong nam tai
cac co quan, don vi dé thuc hién.

IV. TO CHUC THUC HIEN:

- Giam db¢ S& Khoa hoc va Coéng nghé, Giam ddc So Théng tin va Truyén
thong, Chi cuc Truong Chi cuc Tiéu chuin Po lvong Chat lwong to chire thure hién ké
hoach nay theo chitrc trach, pham vi ctia minh.

- Thu trudng cac S&, ban, nganh, Uy ban nhan dan quan - huyén, Uy ban nhan
dan phuong, x4, thi tran, co quan, don vi lién quan phdi hop thuc hién ké hoach nay
theo chirc trach, pham vi cua minh.

- S& Thong tin va Truyén thong dinh ky (trude ngay 10 thang 5 va ngay 10 thang
11 hang nam) giri bao cao vé S& Khoa hoc va Cong nghé tong hop theo Nhiém vu 4
cta ké hoach nay.

- Cac S0, ban, nganh, Uy ban nhan dan quén - huyén, Uy ban nhan dan phuong,
x4, thi tran, co quan, don vi bao cdo két qua thwe hién, ddng giri vé So Khoa hoc va
Cong nghé (Chi cuc Tiéu chuan Do ludng Chat lwong), S& Thong tin va Truyén thong
khi ¢6 Cong vian d& nghi bao cao cua S& Khoa hoc va Cong nghé va dinh ky trude
ngay 05 thang 11 hang nam dé tong hop bao cao trinh Uy ban nhan dan thanh phd./.

~ KT.CHUTICH
PHO CHU TICH THUONG TRUC

L.é Thanh Liém
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PHU LUC
Danh sach cac co quan hanh chinh nha nwéc bit budc 4p dung
Hé thong quan Iy chit lwgng theo Tiéu chuin quéc gia TCVN ISO 9001
tai thanh phé H6 Chi Minh nim 2019
(Ban hanh kém theo Quyét dinh s6 1389/0P-UBND
ngay 09 thang 4 nam 2019 cia Uy ban nhdn ddn thanh pho)

STT Tén don vi
I Cic co quan thuc hién danh gia xac dinh chi s6 cii cach hanh chinh
hang nam

1 Uy ban nhan dan quén 1

2 Uy ban nhén dan quén 2

3 Uy ban nhan dan quén 3

4 Uy ban nhan dan quén 4

5 Uy ban nhan dan quén 5

6 Uy ban nhan dan quén 6

7 Uy ban nhan dan quén 7

8 Uy ban nhén dan quén 8

9 Uy ban nhén dan quén 9

10 Uy ban nhén dan quén 10

11 Uy ban nhén dan quén 11

12 Uy ban nhén dan quén 12

13 Uy ban nhan dan quan Go Vap
14 Uy ban nhan dan quan Phu Nhuan
15 Uy ban nhan dan qun Tan Binh
16 Uy ban nhan dan quan Tan Phu
17 Uy ban nhan dan quén Binh Tan
18 Uy ban nhan dan quan Binh Thanh
19 Uy ban nhan dan quan Thi Duc
20 Uy ban nhéan dan huyén Binh Chanh
21 Uy ban nhan dan huyén Can Gid
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22 Uy ban nhan dan huyén Cu Chi
23 Uy ban nhan dan huyén Héc Mén
24 Uy ban nhan dan huyén Nha Be
25 Vin phong Uy ban nhan dan thanh phé
26 S& No1 vu
27 Sé& Giao duc va Dao tao
28 S& Van hoa va Thé thao
29 S& Du lich
30 S¢ Tu phap
31 S¢ Lao dong, Thuwong binh va Xa hoi
32 S¢ Y té
33 S& Ké hoach va Dau tu
34 S¢ Xay dung
35 S¢ Tai nguyén va Méi1 truong
36 S¢ Tai chinh
37 S& Nong nghiép va Phat trién Nong thon
38 S¢ Khoa hoc va Céng nghé
39 S¢ Quy hoach - Kién trac
40 S¢ Giao thong Van tai
41 S¢ Cong Thuong
42 S¢ Thong tin va Truyén thong
43 Thanh tra thanh phd
44 Ban Dan toc
45 Ban Quan 1y An toan Thye pham
46 Ban Quan ly cac Khu Ché xuat va Khu Cong nghiép
47 Ban Quan ly Khu Céng nghé cao
II Cac co quan con lai
48 S& Ngoai vu
49 Ban Quan ly Khu Nam
50 Ban Quan ly Khu Nong nghiép Cong nghé cao
51 Ban Thi dua - Khen thudng thude S& Noi vu
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52 Ban Tén gido thuéc S& N61 vu

53 Chi cuc Thuy loi thude S& Nong nghiép va Phat trién Nong thon

54 Chi cuc Thuy san thudc So Nong nghiép va Phat trien Nong thon

55 Chi cuc Tréng trot va Bao v€ Thuc vat thuéc S& Nong nghiép va Phat trién
Noéng thén

56 Chi cuc Thu y thudc S& Nong nghiép va Phat trien Nong thon

57 Chi cuc Kiém 1am thudc S& Nong nghiép va Phat trién Nong thon

58 Chi cuc Phat trién Nong thon thude So Nong nghiép va Phat trién Nong

thén

59 | Chi cuc Tiéu chuan Po ludng Chat lrong thudée S& Khoa hoc va Cong nghé

60 Chi cuc Bao vé Méi truong thude S¢ Tai nguyén va Mo treong

61 Chi cuc Van thu - Luu trit thudée S& No1 vu

62 Cong an thanh phé

63 Cuc Thong ké

UY BAN NHAN DAN THANH PHO




